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1. Overview of Multi-Cloud Connect On-demand Order

1.1 Description of Manual

This manual explains the procedures of Multi-Cloud Connect on-demand ordering through
which you can create a VPN connection with a cloud service.

Service specifications differ between the connection to global and Japan locations, so please
refer to the manual for Japan domestic use when you would like to create a connection at a
Japan location.

Ordering Multi-Cloud Connect for a global location: Follow the instructions below.
Ordering Multi-Cloud Connect for a Japan location: Find the manual "Flexible InterConnect
(with U)_order manual_J_verX.X.pdf"

Arcstar Universal One
(Japan VPN)

Arcstar Universal One
(Global VPN)

* The global locations shown above are just an example. Other locations are also available.

Figure 1-1: Multi-Cloud Connect for Global Locations and Japan Locations
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1.2 Service Function
® You can place on-demand orders (New, Change, and Termination) from Business Portal.

® On-demand ordering is available for Multi-Cloud Connect for Enterprise Cloud 2.0 (ECL2.0)
and Multi-Cloud Connect for Amazon Web Services (AWS).

- You need to have at least one Arcstar Universal One Global (L3)
f circuit to place a Multi-Cloud Connect order from Business Portal.

- Please be noted that usage fee is charged according to your contract
menu even if you cannot use Multi-Cloud Connect after the on-demand
settings are completed due to inadequate application, cloud setting,
network design etc.

Table 1-1: Order Menu

Menu New Change Termination
_ Available
Guarantee Plan Available- | xchanging the Available
ECL20 (tOM=200M) bandwidth
Best Effort Plan Available N/A Available
oom)
AWS Best Effort Plan Available N/A Available
(100M)

A We no longer provide the service of Multi-Cloud Connect for Enterprise
Cloud 2.0 from September 30th 2022.
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2. Order Multi-Cloud Connect

2.1How to Go to Order Menu

1. Click “Service Management Tools” on the top page of Business Portal.

ubscribers

gE— Site for corporate
WYY Communications

s | Business Portal e ®  deem

Service Man igement Tools Recent Operations

% Pinned operations  setings Learn features in Business Portal

Smart Data Platform 7 Introduce useful function via Business Portal
=

] Arcstar Universal One
+ Check traffic report
+ Change request for setting of router using SOMAC
+ Get information of router using CE Commander
+ NFV(Network Functions Virtualization)

# Arcster Universal One Status Status Dashboard > | Portal Management

- = = « Customize the portal show the only some contracts
NORMAL 4 FAILUREQ all The alert which occurs at present: 0 all (7 Network Map ailZ
5 For your support
FAILURE: J

et FAQs

0 4 ~Q « How to contact us using ticket In Business Portal
+ Planned Maintenance and Outages information of

Business Portal

gy EesOR S
1 Kapboard shotcuts | Map date 82022 Googie, INEDI | Tarms of Use

© Informations Show All >

PUBLISHED AT SERVICE NAME TITLE

Arcstar Universal One

(98

2B ES)

Arcstar Universal One Arcstar Universal One & 9/26(7K)19:00~8/29(7K)02:00)

Arcstar Universal One Arcstar Universal One 38 L 9/22(4)19.00~9/23()02 00)

Arcstar Universal One [Arcstar Universal One (Global)) Update of Arcstar Universal One User's Guide (Global NW)

Tickets (24 items) > Order Process (0 items)

Smart Data Platform £
[FANERER)MRLTS
Sept 13, 2022 JST Smart Data Plat ...

There is no On Gaing Order.
Business Portal
MCC for ECL2 00RABRA TR s

Aug 12,2022 JST
g 22 General Request ..

Figure 2-1: Business Portal Top

2. Click “Arcstar Universal One” and select “Multi-Cloud-Connect”.

Site for corporate service subscribers =
T Business Portal Q

rvice Management Tools

at Operations

O cross-service P Arcstar Universal One
© Main Menu © Circuit Operation © Online order Learn features in Business Portal
[ smaRT DATA PLATFORM Contract List

Status Dashboard LN Order History 7 Introduce useful function via Business Portal

Smart Data Piatform | Arcstar Universal One

i _NETWORK

Arcstar Universal One

o Integrated Diagnostic Tool Add / Remove SIM, Change course, Set + Check tramc report

+ Change request for setting of router using SoftMAC
Pa o - Get information of router using CE Commander
+ NFV(Network Functions Virtualization)

a MOBILE NEW Ticket List Multl-Cloud Connect 7 tus Dashboard > I | Portal Management
Monitoring Suspension a B WS, GCF

Arcstar Universal One ’ + Customize the portal show the only some contracts
ke Maintenance / Outage
1

© Settings(Global)
Network Map [ © Settings(Domestic) For your support
W Add service

Arcstar Network view

Order tracking 0 options

Alarm History ame

Arcstar Universal One Virtual - FAQs
New Application © Traffic Data v ’ + How to contact us using ticket in Business Portal
Japan Domestic P SoftMAC + Planned Maintenance and Outages Information of
an circult M b4 onfgura Business Portal
RINEQI Terma of U
oo Global M2M
Arcstar Universal One UNO ShowAll >
L2L3(Japan domestic) (7
\ 5
Sept 16 2022 IS ATCSI1ar universal one ATCSIar Universal One Z5H UiAS IS0 X 2T ADEHIST (MM 1 W2ZSUK) 1Y 00~S2ZYR0Z00)
ot 1 Arcstar Universal One Arcstar Universal One 8 UAABBRIED A 5> ADBHS B : 9/22()19.00~9123()02:00
112 ) Arcstar Universal One [Arcstar Universal One (Global)] Update of Arcstar Universal One User's Guide (Global NW)

s 24 e
Smart Data Platform m

2 MERCRR)SHAL
Sept. 13, 2022 JST Smart Data Plat ..

Ticl

There is no On Going Order
Business Portal
MCC for ECL2 00BHERH BRSNS

Aug 12, 2022 JST
g 12,202 General Request ..

Figure 2-2: Service Menu
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3. Order menu appears.

Shte for corporate service subscribers
Business Portal

# / Multi-Cloud Connect Request

Multi-Cloud Connect - Request

New Request

Available time per Request Location Japan : 830 - 17:30 weekgays (JST), Otners | 24 nours & day, 7 days 8 week
1ttakes abou 4 NOUTE 10 COMPIEtE TN ON-0EMANG SBIINGS AMGr yOUr Gras! is SubMITed.

Click "Select” button to reguest a new Multi-Cloud Connect

I Multi-Cloud Connect for Amazon Web Services (AWS) aWs
Step1

Create AWS Virtual Interfate

Change/Terminate Request

Step2 Step3

Accept AWS Virtual Interface on AWS Portal [ Request Arcstar Universal One connection with AWS

Available lime per Request Location Japan : 930 - 1730 weekdays (JST), Olhers : 24 hours a day, 7 days a waek
Ittakes about 4 hours ta complete the on-demand seftings after your order is submitied

Click “Selact” button of a sanvice you want to manage.

Search

Totat Q) tems show | 1otams

VPN Group * Contract 1D Service Name

= > =

>

>

>

1

>

Customer Portal Terms and Conditions Privacy Policy

Arcstar Universal One Mulli-Cloud Connect Enlerprise Cloud 2.0

Arcstar Universal One Multi-Cloud Connect Enterprise Cloud 2.0

Arcstar Universal One Multi-Cloud Connect Amazon

Arcstar Universal One Multi-Cloud Connect Amazon

Arcstar Universal One Mulli-Cloud Connect Amazon

Arcstar Universal One Mulli-Cloud Connect Amazon

Arcstar Universal One Multi-Cloud Connect Enterprise Cloud 2.0

Arcstar Universal One Multi-Cloud Connect Enterprise Cloud 2.0

Arcstar Universal One Multi-Cloud Connect Enterprise Cloud 2.0

Arcstar Universal One Multi-Cloud Connect Enterprise Cloud 2.0

3 - BEDEE

‘Service Plan Cloud Connect Location Memo -

Best Effort = I m
Best Efort =g ] m
Best Effort AR ] m
Guaranice = I [ seiect |
Best Efort = I m
Guarantee = I m
Best Effort L I m
Best Effort Lt ] m
BestEffort = I [ seiect |
Best Efort = I [ setect |

3 - BEDEE

Figure 2-3: Order Menu
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3. Multi-Cloud Connect for Amazon Web Services (AWS)

3.1 Terms of Use

Multi-Cloud Connect for AWS is available in one of the following configurations:
(1) Attaching a Virtual Interface (VIF) and a Virtual Private Gateway (VGW)
(2) Attaching a Virtual Interface (VIF) and a Direct Connect Gateway (DXGW)

Architecture of AWS Direct Connect Gateway

(1) When you attach a Virtual Interface (VIF) and a Virtual Private Gateway (VGW)

'Arcstar
Universal One

Multi-Cloud
Connect for AWS

Virtual
Interface (VIF)

R e e e e ol

Virtual Private
Gateway (VGW)

(2) When you attach a Virtual Interface (VIF) and a Direct Connect Gateway (DXGW)

@ I Direct : \

1 Connect |
I Gateway !

_ArCStar Multi-Cloud : :

Universal One Connect for AWS  [Fmm——
|
Virtual 1
Interf; F
\n erlace (V: ) Gateway (VGW) /
|
! US East Region
I
|
|
|
|
|
|
|
I —
US West Region
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3.2 Order Flow

There are three steps to place a new order of Multi-Cloud Connect for Amazon Web Services
(AWS). Please proceed accordingly.

Stepl: NTT Communications accepts a new order from a customer and creates AWS virtual
interfaces on the AWS side. Two virtual interfaces are created for primary circuit and backup circuit.

Step2: A customer approves the AWS virtual interfaces on the AWS portal (AWS Management
Console).
* Be sure to approve two virtual interfaces for primary circuit and backup circuit.

Step3: Network connection between AWS and VPN network is created.

(1) When you attach a Virtual Interface (VIF) and a Virtual Private Gateway (VGW)

Stepl Step2
NTT Communications accepts new order from a
customer and creates two virtual interfaces (VIFs)
in the AWS.

Approve the AWS virtual interfaces.

AWS Management

: Console ,Q:Ip:‘ i
Business Portal = @

Arcstar

Universal One | Multi-Cloud
Connect

for AWS &

Virtual Virtual Private
K Interface Gateway (VGW)
\ NTT Communications | Customer Side
/ Side

Step3

Network connection between AWS and VPN
is established.

Business Portal
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(2) When you attach a Virtual Interface (VIF) and a Direct Connect Gateway (DXGW)

Stepl

in the AWS.

Business Portal

/ NTT Communications \

~

NTT Communications accepts new order from a
customer and creates two virtual interfaces (VIFs)

Step2

Approve the AWS virtual interfaces.

AWS Management
Console =z T

Direct
I Connect
| : Gateway

Arcstar Multi-Cloud

Connect

Universal One

for AWS

L ——

\>
/
Step3

Network connection between AWS and VPN
is established. —_—

Business Portal

Virtual
Interface

\
—

gateway (VGW

US East RegiorJ

gateway (VGW,|

-~

US West Regiod
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3.3 New Order (Stepl)
1. Click “Select” for Step1 of Multi-Cloud Connect for Amazon Web Services in New

uj :ﬁ,ﬁft' e e e et e ot ™ Tt e
Clch. ST bufon o teguan! B rera Mult-Cioud Commact
| Multi-Cloud Connect for Amazon Web Services [AWSE) 3Ws
Stepi StepZ Step3
Create AWS Wirtual Interfate Accept AWS Virtsal Interface om AWS For Ly Request Arcstar Universal Ong conmection with AWS

=
Figure 4-1: Order Menu

2. Inorder to place an order, it is required to accept the agreements. Once you confirm the
description, check the box and press “Next”.

W Multi-Cloud Connect for AWS - New Request

I Confirmation while signing up

Upan ¢gn up. you meet mgreo to the falowing content
= When you eoder Matt-Cloud Sonnest in Jepen domeatic VRN, ruler to {Wesversal One Secvios Agresmunt Soolrecty) (POF My)
= Wihen vou soder Medti-Cloud Sanness in glebal VPN onfee o |Ascssar Molvacaal Qo Service Dassriaiiaos) (POF fle]
Depena ng 0n the CONBNS OF POUr BEOALHTON. TIONE VM B8 & CH%0 TATWE 08 Mt S0C0T 40N ANEF IS MOLOMINN KM e HOMS B0, INRINT you I BIVANG MO p0ur UAIESIMNG i)

#1500 0N 38 K o e

Carcel Next

Figure 4-2: User Confirmation
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3. Select a VPN Group and a location from the pulldown list and press “Next”. If you do not
have a global VPN, please contact our sales.

™ MuR-Cloud Conne<t far AWS - New Roquest

& @
avsow Tam » -
l VPN Group/Request Location infornmation
VPN Growe | e}
Lnoomne ==
Regresert M o

AT Cacte

—

| e e oo
Figure 4-3: VPN Group / Location

Table 4-1: Description of VPN Group / Location

Menu Description
VPN Group Select a contract VPN number. You can choose a global location
when you select a global VPN.
Location Select a location to connect to the cloud service.
Represent N Id Nothing is displayed when requesting a global location.
ACG Code ACG number associated with VPN number is automatically displayed.
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4. Fillin the required areas and press “Next”. If there is a defect in the contents of Contract
Information, Application Information, or Billing Information, please contact our sales.

/!\ You should use single-byte alphanumeric characters.

= Muli-Cloud Connsct for NS - Hew Reguesai

)
(=)

& 2,

I WP SroupRequesl Locatian bnfonmaliom
VPN drcup L |
Locatn

ADG Do —

| Resst intemation
Sarsca Man

‘Dendwi dim

Hetwink sliliess
oA G L B gATeR T

Hetoih daldiea S
for connEchon Lepmam P ——

HAE ArcoaurtiD S —

I_ Matwork Addrase for RGP Routs Advesrtizsmsnt

v paperas TN BT R T SRR PR AT T ST M M STTIOD 0] A YO D SO LT AT Y s
B bk R Wt LI iy fa Dl Flirharinh aaklogms cumsh Nrd FCLH i e fubes Lo vmesd

1

I Contract Infamation
Commact Company Fams

Contract Company Addeess

| applicant Information

Cuslse AgpRcan TEL

Cusiomar Agpicans B-hsl

I
.|
Sunliser Appisan Harse I
|
L]
I BEiling inforrmatisn

I

HEAg <ompany

it St iaion
Riting s Mas

Hiing < oentry

Witing ity

i
i

Biding Adarsss

Diding TEL

Figure 4-4: Detailed Request Form
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Table 4-2: Description of Detailed Request Form
Menu Description
VPN Group/Request Location Information

VPN number selected on VPN Group / Location is automatically

VPN Group displayed.

. Location selected on VPN Group / Location is automatically
Location displayed.
ACG Number ACG number selected on VPN Group / Location is automatically

displayed.

Request Information

Service Plan

Select one from Best Effort or Guarantee Plan (Required).

Bandwidth

Select one bandwidth from the pulldown menu (Required).

Network Address For
Connection Segment

Network Address Mask For
Connection Segment

Assign and fill the network address for connection segment.
Fixed subnet mask is “/29”. *!

*A duplicated ip address in the same VPN cannot be reserved.
If there is no address that can be reserved, please contact the
account manager.

AWS Account ID

Input the AWS Account ID (Required).
*Please refer to AWS management console for the ID.

Network Address for BGP
Route Advertisement

Specify more than one advertised route (Required).
*Press “add” to show entry fields.

Each advertised route needs to exactly match an address used
in VPN. Please note that default route (0.0.0.0/0) cannot be
specified.

Three summarized routes below are always advertised to AWS
even if no route is specified for the network address for BGP
route advertisement.

(1) 10.0.0.0/8
(2) 172.16.0.0/12
(3) 192.168.0.0/16

If you do not have an additional route to be specified, please
specify 10.0.0.0/8. In this case, only three summarized routes
above are advertised.

Network Address Mask for

BGP Route Advertisement

Input network address mask for BGP route advertisement.

Cont

ract Information

Contract Company Name

Contract Company Name is automatically displayed.

Contract Company Address

Contract Company Address is automatically displayed.

Appl

icant Information

Customer Applicant Name

Name of the login user is automatically displayed.

Customer Applicant TEL

Telephone number of the login user is automatically displayed.

Customer Applicant E-Mail

Email address of the login user is automatically displayed.

11
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Billing Information

Billing Company Name

The company name used for billing is automatically displayed.

Billing Division

Input the division used for the billing (Optional).

Billing Staff Name

Input the staff name used for the billing (Optional).

Billing Country

The country used for the billing is automatically displayed.

Billing City

Input the city used for the billing (Required).

Billing Address

The address used for the billing is automatically displayed
(Required).

Billing TEL

Input the telephone number used for the billing (Required).

*1 The network address for connection segment (/29) is divided into ACT/SBY segment

and assigned by the following rule:

The lower number of /30 is assigned for the primary circuit, and the higher number of
/30 is assigned for the secondary circuit:

The lower number of each segment is assigned for Arcstar side, and the higher
number of each segment is assigned for the cloud side.

Ex: When you reserve 10.24.30.8/29, addresses are assigned as follows.

A Arcstar side: ACT 10.24.30.9/30

B Cloud side: ACT 10.24.30.10/30
C Arcstar side: SBY 10.24.30.13/30
D Cloud side: SBY 10.24.30.14/30

Cloud side GW device

@ &

Act Shy

N °, o _

Arcstar side GW device

Arcstar Universal One

12
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5. Confirm your input and press “Submit”.

= Muli-Cleud Connect Tor AW - Hew Regueai [T L T e ee—— L

@ ©@ ®

[STT L T PR | i T PO

‘®

| ¥PH GroupRaquast Locatian Informatian
WEH Ofig ]
Leston yserapion o

ASH Cisti

| Reauest intormatian
Adreeid Fan i i oy
Ba-shairih Vg

BT IR
PO DAL DT Regvabesl

Rirtererh aikiresy mash
Pisi ey fiprs yapgrrapd

—
b
RiND Accountill ]

I Hatwiik Addread fod BOP Rt Advartissmant

B bl nhiwas K KN Apgle infonilinindd Mrburie'h i Fupili b B Al il

i 50 I

| sontract intarmation
i L ity M

Cordract Compary dddrey

I Applicant Infermatian

Culiowiai Apgcast THL

Cignbremar dppde ami: [ Mad

——
|
Cisyiremar Appie &=k Hama L]
]
E——
I Billing Informatian

[T P | S——
ey vt
by busPiams
N i
Bsiirg Ciny Yok
Bkirsy Lishrana |
g THL ]

. ..

Figure 4-5: Order Confirmation
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6. Please check your order status from “Order History” button. To go to the application top, press
“Multi-Cloud Connect - Request”. Do not press “go back” button on your browser.

W Muls Cloud Connect for AWS - New Reques!

' We have recelved your application,

Hwinsest ) I

Figure 4-6: Application Complete

7. Confirm that your order status is “Pending” on Order History page.
* For details of Order History page, refer to the table below.
* |f the status becomes “Failed”, click the Request ID and details of the error is displayed.

*You can use the search window to find iour order.

Order History

ox T Y T TR R

Search
o - 2,084
gt 1 COOLTICT Ha ok Ban Daw araer Trpe FETEEE IO g HeILeN Do ACTa
I
kg
) ) ==
“
H L [T
1w
wrarg g
S :

Figure 4-7: Order History
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When the contract number is displayed, setting of Stepl is completed and you can move on to

Step2.

* If you would like to cancel or delete AWS Virtual Interfaces that are created in Step1, click “Cancel

in Actions.

Order History

BRVE BN D O Tk Berens Maren LT PO CpLL T AT

Figure 4-8: Order History

Table 4-3: Description of Order History

Menu

Description

Request ID

Request ID is displayed when your order is submitted. You can see the
details of order information by clicking the ID.

Contract Number

The contract number is displayed once the setting of Stepl is completed.
It is an 8-digit number starting with W.

Service Start Date

This item is blank.

Order Type

The order type (“New”, “Change”, or “Termination”) is displayed.

Service Name

The service plan that you selected is displayed.

Status

The status of your order is displayed.
“Pending”: On-demand configuration of your order is ongoing.

“Completed”: On-demand configuration of your order has been
successfully completed.

“Failed”: On-demand configuration of your order has been failed.
Press request ID, check an error message, and issue a ticket to
make an inquiry.

Requested Date

The date when you place an order is displayed.

Actions

“On-demand” is displayed for any order request.

15
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3.4 New Order (Step2)

1. Goto AWS portal (AWS Management Console) and approve AWS virtual interfaces.

New Request ia

& Skl buion 1o secuasd i rene MulS-Cloud Connec]

Clink this link to access AWS Management Console.

I Multi-Cloud Connect for Amazon Web Services (AWS) WS 1

v

Stepi Step2

Create AWS Virtual Interfate Acoept AWS Virtisal Inberface on AWS Podal Requesi Arcstar Unversal Oine conmechion with AWS

Figure 4-9: Order Menu

@'_1 - On AWS Management Console, two unapproved VIFs for primary and backup
}--5-». circuit are displayed. Please approve both of them. You can approve them in no
=2 particular order.

- The status of the VIFs turns into “Available” after completing Step3.

Step 2 is completed when you approve the Virtual Interfaces on AWS Management Console.

If you have any question related to approval of AWS Virtual Interface, please contact AWS
Support Center.

16
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3.5 New Order (Step3)

1. Click “Select” for Step3 of Multi-Cloud Connect for Amazon Web Services in New Request.

Aor AR T i R L GERSS L Abd (EST), K | 24 Rt i
New Request 1 ik BDena & Pt T COMEHIN ok O3 2Ha] IWTNE S yELF 9081 15 1oBETEE

Coick “Select bufion io seguert & e MuiS-Cioud Connect

| Multi-Cloud Connect for Amazon Web Services (AWS) 9Ws
Stept Step2 Stepd

Create A0S Virtual Interfate Acpegt AWE Virual Interface on AVE Poral Request Arcsiar Universal One connecthion with AWS
Figure 4-10: Order Menu

2. Choose the circuit you would like to create from the pulldown list and click “Next”.

» Muli-Cloud Connect far AWS - New Reguest

| Reauest information

et =

Figure 4-11: Order Selection Form

17
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3. Confirm the request information and press “Submit”.

=" Muti-Cloud Connect for AWS - Hew Request LT N Tl e — 4 frennean

) 2 (3
8

NPT IO COMMIAN

| VPN GroupEequest Location Infarmaticn

PR Group by ]
Lzcaticn Lol
ACE Code —

| Request Information
£ Cormpiton Cats o B3, BT 1350 80 25T
Sarvica Plan Bawt o
Buanctwicth 100
oot g —
Pt By sash »
T ST LIS SEETAL
AWE Arcustil I

I Network Addrass for BGP Routa Advartisameant

- Hetwirk 208kt fof DOP i adwiariil Rtk Badirks nidck iof BOP Foul Skl

I Contract Infarmation

Convract Sompany Hinme

Cantract Company Addness

| rontizant Information

Customer Apglicant TFL

Customer Apslicans EMal

n
L
.|
custnmier Applican: Hama ]
L]
L
l Billing Information

Biling Comgary L]
Eilirg Divisian
Eiling Gathare
Balire Couriry TT=M1E
Biling City Ry

Eiling Addreaz —
I

Bling TEL

Figure 4-12: Order Confirmation
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Please check your order status from “Order History” button. To go to the application top, press
“Multi-Cloud Connect - Request”. Do not press “go back” button on your browser.

» Mulli-Cloud Connect for AWS - New Request

l We have recelved your appiication.

fosmet 10 R

e ss e

Figure 4-13: Application Complete

Confirm that your order status is “Pending” on Order History page.

* For details of Order History page, refer to the table below.

* When the status changes to “Completed”, your circuit is ready to use and charge starts
according to your service plan. It takes up to 4 hours for your order setting to be completed.
* If the status becomes “Failed”, click the Request ID and details of the error is displayed.

* You can use the search window to find your order.

B Order History

Order History

You can check the status of your request
Search
totaL - 23,084 | toiems ~
Request ID Contract Number Service Start Date  Order Type Service Name Status Request Date Action

Change Network Adaress (Ma Apr 11,2018 1614
1804110024 N Arcstar Universal One Pending
nual) 108 8T

Apr 11,2018 163
1804110023 N New Request Multi-Cloud Connect for ECL2 0 Best Effort Completed 1'10 . On-Demand

0022 = Apr 11,2018 16:2
18041100 New Request Multi-Cloud Connect for ECL2.0 Best Effort Penaing A On-Demana

Apr 11,2018 16:0 CS:DEman
1804110021 N New Request MuI-Cloua Connect for AWS Best Effort Penaing et
8 2 - - Apr 11,2018 160
1804110020 New Request Multi-Cloud Connect for ECL2 0 Best Effort Failed Sater On-Demand
1804110019 = : Apr 11,2018 15:4
180411001 N Terminate Request Multi-Cloud Connect for AWS Guarantee Pending T On-Demand
1804110018 N Change Banawiatn Multi-Cloud Connect for AWS Best Eflort Pending on-Demana
Change BGP Route Advertise
1804110017 Ni ? Multi-Cloua Connect for AWS Guarantee Penaing ©On-pDemana
ment Informaticn
804110016 i Terminate Request Multi-Cloud Connect for ECLZ 0 Guarantee Pending On-Demand

1804110015 N Change Banawidth Multi-Cloud Connect for ECL2.0 Best Effort Pending cosmenE on-Demana

—

1 2 a a s 2309

ms and Conditions  Privacy Policy

Figure 4-14: Order History
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Table 4-4: Description of Order History
Menu Description
Request ID Request ID is displayed when your order is submitted. You can see the

details of order information by clicking the ID.

Contract Number

The contract number is displayed.

Service Start Date

This item is blank. The service starts on the same day as the order
reguest.

Order Type

The order type (“New”, “Change”, or “Termination”) is displayed.

Service Name

The service plan that you selected is displayed.

Status

The status of your order is displayed.
“Pending”: On-demand configuration of your order is ongoing.

“Completed”: On-demand configuration of your order has been
successfully completed.

“Failed”: On-demand configuration of your order has been failed.
Press request ID, check an error message, and issue a ticket to
make an inquiry.

Requested Date

The date when you place an order is displayed.

Actions

“On-demand” is displayed for any order request.
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3.6 Termination Order
1. In the circuit list of Change/Terminate Request, click “Select” of the circuit which you
would like to terminate. You can also search by entering a contract number in the search

window. ) i
el P et Q T g ® de=

0 =

Multi-Cloud Connect - Requaest

Qs 7 i M 430, 1730 ot (4 PP
New Request phoinhdypebeei PR -
bt vt 8 Foe NI G Dt
| Muiti-Cloud Connect for Amazon Web Services (AWS) 3WS
Siepl Step2 Stepd
Create A5 Wirmual imerane Arcepn ANS Vinual Intenace s S5 Paal Ryt ArTstar Universal One SOANECINN wilh A0S

=

Change/Terminate Request L I Ly o i, e arwask
. F—
Sapch
49 - o E
Ve GRp + ot 0 Seracs e Ssnere Dwan oo (ot Locatin [0
- . e - L | st |
| — - . [ =n

n Avedisty s o e\ utun Sy -0 VP00 vanisioys ST Ot 4 iy 2 G 7 Svp vt
Change/Terminate Request R e Sot A 1o/ oD iy gt SIS SRor s i s SN
ik et betton o & pervice o et s S
Sawmcn | OT—C
w1 -
VPN Do W e nwee Beriae e et Chnsd Camverd Linaben Mavew .

Figure 4-16: Change/Terminate Request
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2. Pfease check Contract Service Information and click “Select” of Terminate in
Change/Terminate Request.

® Multi-Cloud Cannect - Change/Terminats Requnst

Contract Service Information

AV v e Meee

Change/Terminate Request

s St S o 0 ST VAL e b TN

o
&) Termewte
P S1 100400 11 yes W 16 Tonemsarate: Sewnien

Seboct

—_

| e it G o cuilCuesmmind]
Figure 4-17: Change/Terminate Request Menu

3. Inorder to place an order, it is required to accept the agreements. Once you confirm the
description, check the box and press “Next”.

» MultCloud Connect for AWS - Terminate Request

| Confirmation white signing up

ARG St s i) (TAEST geind 33 (1 30t (A ONT
o Do Brrekie Aevion Oesconton BFOF Rie)
THI ADDACALENE, LTWIn ITAGHE S0 () AR 1A W AN 50 ASCAGE ) IVTOE 1 CACAGIREN FTOM L1 MO SA0A. TUMIK YU §l SMARCH O YO (NSNS rang

Figure 4-18: User Confirmation
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4. Confirm the W# to terminate and press “Submit”.

® MultsCloud Connect for AWS - Terminate Reguest

Please check the detelis and e application

(O]

| contract Service Information

W s CONTRACY © B Berwe Trae Neree
l VPN Group Information

VPN Gosup B

ACG Code = 3

| Reauest intormation

Barvive Man P

l Contract Infarmation
Conuacs Company Name

Contract Compary Address

l Appiicant Information
Cunrorer Applcent Marve

j— "]
Ape—

Cantorser Apwdaant TEL [=—
[ —— ]

Cuntorser Apptcant £ Ml

Figure 4-19: Order Confirmation

5. Please check your order status from “Order History” button. To go to the application top,
press “Multi-Cloud Connect - Request”. Do not press “go back” button on your browser.

B MuiE-Cloud Connect for AWWS - Terming e Beguest LA

s vt Parged Lrvemane. {evpaest P e

SIS Conr ww COmI LT

I W have recelved your application.

Reuet 0 I

Figure 4-20: Application Complete
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Confirm that your order status is “Pending” on Order History page.

* For details of Order History page, refer to the table below.

* When the status changes to “Completed”, your circuit becomes unavailable. It takes up to 4
hours for your order setting to be completed.

* If the status becomes “Failed”, click the Request ID and details of the error is displayed.

* You can use the search window to find your order.

E’ Order History

Order History

You can check the Status of your request.

Search

rotae - 23,084

10ftems  ~
Request ID Contract Number

1804110024 N

1804110023 N

Service Start Date

order Type service Name

Reguest Date Action

©n-Demana

©n-Demang

©n-Demand

Multi-Cloua Connect for AWS Best Effort Penaing

©n-Demand

©n-Demana

©n-Demand

©n-Demand

On-Demana

nditions  Privacy Policy

© NTT Communications C:

Figure 4-21: Order History

Table 4-5: Description of Order History

Menu

Description

Request ID

Request ID is displayed when your order is submitted. You can see the
details of order information by clicking the ID.

Contract Number

The contract number is displayed.

Service Start Date

This item is blank.

Order Type

The order type (“New”, “Change”, or “Termination”) is displayed.

Service Name

The service plan that you selected is displayed.

Status

The status of your order is displayed.

“Pending”: On-demand configuration of your order is ongoing.
“Completed”: On-demand configuration of your order has been
successfully completed.

“Failed”: On-demand configuration of your order has been failed.
Press request ID, check an error message, and issue a ticket to
make an inquiry.

Requested Date

The date when you place an order is displayed.

Actions

“On-demand” is displayed for any order request.
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4. Create a Ticket for Support Request

You can ask any questions about how to use Business Portal or an order error by creating a
ticket 24/365. However, NTT Communications responds to an inquiry during the business

hour, 9:00-17:30 (JST).

1. Click “Inquiry” on the top page of Business Portal.
-

g— Site for corporate serv
iy * | Business Portal

Service Management Tools. Recent Operations.

% Pinned operations  seftngs Learn features in Business Portal

Smart Data Platform Introduce useful function via Business Portal
— | Arestar Universal One
FICRBRR(SIENE)) + Check traffic report
+ Change request for setting of router using SOMAC
+ Get Information of router using CE Commander
« NFV(Network Functions Virtualization)

¥ Arcster Universal One Status IPortal Management

« Customize the portal show the only some contracts

NORMAL 4 FAILURE 0 all The atert which occurs at present: 0 all (2 Network Map allZ'
For your support
FAILURE: 0 e . FAQs
0 04 MQ + How to contact us using ticket in Business Portal
0. + Planned Maintenance and Outages information of

Hesssesssscssssssssssssnssssene Business Portal
o5 o8 M1 One OM7 920 923 O Ganeie

X Keybourd shorcuts | Mep deta 83022 Ooogie. INED) | Terma of Use

© Informations Show Al >

TITLE

PUBLISHED AT SERVICE NAME

Arcstar Universal One Arcstar Universal OneE/ (1)L  FRFRCHD St (982288

Arcstar Universal One Arcstar Universal One 9/28(7K)19:00~9/29()02.00

Arcstar Universal One Arcstar Universal One 9/22(#)19.00~9/23(#)02 00

Arcstar Universal One [Arcstar Universal One (Global)) Update of Arcstar Universal One User's Guide (Global NW)

Tickets (24 items) ShowAll > Order Process (0 items) Show All >
Smart Data Platform m "

[FAMERRRIMRUTEE
Sept 13, 2022 JST Smart Data Plat ...
ta There is no On Going Order.

Business Portal
MCC for ECL2 0DROIBSHEF
Aug 12. 2022 JST

General Request ..

Figure 5-7: Business Portal Top

2. Select “Multi-Cloud Connect” and click “Next”. The items on the list depend on the
contents of your contract.

W4 Create Ticket X

Please select the service name you would like to contact.
Please select the service name for inquiries regarding service-specific functions.

(O Arcstar Universal One () Arcstar Universal One Virtual I O Multi-Cloud Connect
P4 Network
. Arcstar Universal One(VBBS/T
Multi-Cloud Connect(Global
O t ) o MWSaaS/TMEmS/HES)
Portal ©) Business Portal * Please select here for inquiries about portal settings such as user creation and user gr

oup creation

Figure 5-8: Create Ticket (Service Name)
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3. Select “General Request (Service)” for Ticket Classification.

— Site for corporats service subscribers A LIRSt » JT2=4r—
_nrr(::::::x: Business Portal | Switch to the old design Q ®

Service Menu Frequently used menu
v

v

@ / Multi-Cloud Connect Create New Ticket Ticket List

Create New Ticket (Multi-Cloud Connect)

TICKET CLASSIFICA [EXTEY) CATEGORY : Network SERVICE NAME : Mulli-Cloud Connect
TION
TYPE

O Unavailable

If your service is not available, or speed is slow

) General Request (Service)

Inquiry about our services in general regardiess of the contract existence

) General Request (Billing)

Inquiry about billing
Please chaose General Request(Service) about a quate of service you are not under confract

Figure 5-9: Create New Ticket (Ticket Classification)

4. Once you select a Ticket Classification, additional input fields automatically appear. Fill in the
required fields and press “Create Ticket”. Then a ticket is created.
TITLE [ required |

(160 Characters)

COMMENT =

(15000 Characters)

Add attachment

Associated Services [[ITMR) Please add associaled services
VPN ID: N , Bandwidth: 1 0 0M A
VPN ID: N , Bandwidth: 1 0 0M
VPN ID: N , Bandwidth: 10 0 M ‘ B =
VPN ID: N , Bandwidth: 5 0 M ‘ & Wi
VPN ID: N . Bandwidth: 1 0 0 M
VPN ID: N , Bandwidth: 5 0 M v
Associated Contacts [[ENMIE)  Please add associated contacts
I e |
| e me |

==3

Figure 5-10: Create New Ticket (Input Fields)

26



(K% M1/ Confidentiality1]

NT T Communications
iy
5.  When you click the ticket on the top page of Business Portal, you can check the detail.
Site for corporate service subscribars. Q IRFoA T+ AZ25— ®

AT T conm
Communiatiens | Business Portal

Gotho Orstancs,

‘ Switch to the old design

Service Menu Frequently used menu
v

v

I Alert is occurring at Arcstar Universal One L3 : (N SHFC NW S#BP9) .(Oct. 2, 2020 10:19:58 JST) Show All (3 items) > I
0 Informations Learn features in Business Portal
PUBLISHED AT SERVICE NAME Tme Introduce useful function via Business Portal
et 0 JST Arcstar Universal One [UNOR—5IL] AT F L AICEBUNOR—SILIRERARCDINT A |Arcstar Universal One
116, 2020 JST Arcstar Universal One Arcster Universal OneE/ (- JLSIMBRIZE SR LA FRADREICDLT - Chack traffic report
- Change request for setting of router using Soft
1. 14, 2020 JST Arcstar Universal One Arcstar Universal OneE/ (1)L CHIEA A FASSMOENST MAC
1 0 JST Arcstar Universal One Arcstar Universal One/ (1L Fili& TS > 05T * Gatinformation of router using CE Commande

r
Arcstar Univarsal One MHEAEE] (AFTIUR) #OX T AT L DBFEECDOVNT v + NFV(Network Functions Virtualization)

| Portal Management
+ Customize the portal show the only some cont

Tickets(1 items) Order Process(0 items) racts
Arcstar Universal One Virtual - e —
AR S
- FAQs

Aug. 29, 2019 JST Unavailabl
navailable There is no On Going Order * How to contact us using licket in Business Por

tal
* Planned Maintenance and Outages Informatio

n of Business Portal

Figure 5-11: Business Portal Top

NB-10012030 [ cLose micker
@ Aug. 29, 2019 19:15:16 JST

SERVICE NAM Arcstar Universal One Virtual TYPE : Unavailable

E:

Associated Servi Associated Cont

ces : acts :

LOCATION :

vClientiD : OS/VERSION of &L \Wer OCCURRED DAT  Sept 13, 1975 19:10:00 JST  LED LAMP STAT
YOUR DEVICE : E: US of vAdapter :

ERROR CODE /

MESSAGE of vA

PP

Comment List

B\ Hik—

Figure 5-12: Ticket Detail

Notes
(1) If you cannot select [Multi-Cloud Connect] from [Network] and don’ t have any other
MCC contract, please follow the below steps for creating a ticket.
1.Select [Inquiries about not displayed service name, contract and function in menu,
user management and login] then click [next].
2. Select [General Request (View)], choose your associated contract.
A 3. In the [COMMENT], you can write that this is a ticket for MCC service and the
Request ID and Contract ID, then describe your situation. You can check your Request
ID and Contract ID in Order History page.
(2) If you cannot select the Associated Services you would like to make a ticket and you
have other MCC contract, please follow the below steps for creating a ticket.
1. Select [Multi-Cloud Connect] from [Network].
2. Choose other associated service you own in [Associated Services] and describe that
you are creating a ticket for different contract in [COMMENT].
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