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(2) [Welcome to the Installation of Genesys Softphonel| 5« 7OJNERREINET, [Next >]1&IV
wIULET,

e ———as

Genesys Installation Wizard X

Welcome to the Installation of G Softph

version 9.0.020.10.

The Genesys Softphone is a standalone SIP endpoint product
based on the Genesys SIP Endpoint SDK v8.5. It sits on top of the
SIP Endpoint SDK for .NET to enable it to take advantage of the
SIP-based third-party call control functionality.

The Genesys Installation Wizard will install Genesys Softphone on
your computer.

To continue, click Next. To exit the Wizard, click Cancel.

[

(3) [Choose Destination Location] F/ 7O0MNTKRENET . T IAI hDREEZEET (C[Next
> Uwv I UERT,

Genesys Installation Wizard X

Choose Destination Location

Genesys Installation Wizard will install Genesys Softphone in the following Destination Falder.
Toinstall to this folder, click Next.

To install to a different folder, click Browse and select anaother folder.
To restore a path to default Destination Folder, click Default.

Destination Folder

C:¥Program Files¥GCTI¥Genesys Sof tphone

Default Browse...

< Back || Cance|
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(4) [Development Typel F« 7OJNWFRRESNET, [Standard] Z&RUT[Next >120Uw I ULE

3—0

Genesys Installation Wizard X

Deployment Type

Please select Deployment Type

© Standard
Genesys Softphone runs on a physical computer.

() ¥DI: Citrix or VMware Horizon

Genesys Softphone runs in a Citix Xendpp or XenDesktop or VMware Horizon virtual
environment

{Back | Mext > Cancel

(5) [Startup and Connection options] 5«1 7O MR RENET . [Auto Startup] Z#EIR LU T[Next
>1moUvIUET,

Genesys Installation Wizard X

Startup and Connector options

Please select product Startup and Connector options

B Auto Startup
Launch Genesys Softphone on Windows startup.

|_] Enable Dynamic Configuration Connector
Enable connector to allow dynamic configuration by Workspace.

< Back | Mext > Cancel
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(6) [Ready to Installl ¢ 7OJhFRENET ., [InstallZzoUwIUFET,

Genesys Installation Wizard X

Ready to Install

Genesys Installation Wizard has collected all required information and is ready to install Genesys
Softphone on your computer.

To install Genesys Softphone, click Install
To review settings, click Back. To exit the Wizard, click Cancel.

< Back Cancel

(7) TlInstallation Complete] F 177 O0NKRENDEA A —)UFZET T, [Finish]zoJUwv oL

F9,

| Genesys Installation Wizard

Installation Complete

The Genesys Installation Wizard has successfully installed Genesys
Softphone, version 9.0.020.10, on your computer.

To exit the Wizard, click Finish.

e
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version 9.0.020.10.

The Genesys Installation Wizard lets you remove the current

installation of Genesys Softphone from your computer. Click the
Remove option below.

O Bemove
Remove Genesys Softphone from your computer.

To continue, click Next. To exit the Wizard, click Cancel.

taeel

(5) IMaintenance Complete| A4 7OINWTRREINDET A > A R=ILIFFTET TY, [Finish]2oUw
JUFET,

Genesys Installation Wizard

Maintenance Complete
Thg Genesys Instalk_ation Wizard has finished performi_ng

maintenance operations on Genesys Softphone, version
9.0.020.10, on your computer.

To exit the Wizard, click Finish.
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5.1.5.1.3 1&UE

(1) TOXTFO—ST [C:¥Program Files (x86)¥GCTI| ZR=E. J71ILAV% D> TL\BIIHE(E. FEITHI
BRLUTLZEL\, Genesys Softphone Z1 > X b—JLULTWBIHE(E. [C:¥Program Files¥GCTI] ©&

BERRDIEEZIT O TLIEE N,

GCTI x +
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A A oD

(2) [E&E] = Ry hD—=DEA2H—RY K] = [y ND—DDFH
7IOA—)] ZERUET,

ZiEIRL. [Windows 71
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FEPREEE i

F-FEAKR
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(3) [TFATIA—ILERY ND— iR | BEDHEET. [T7 17T —UCEBTT U — 3 >0
B ERRUET,

Windows F¥1U7{ - ) x

@0 IPATOA-EFYRI-D 1R

EOI-Y-EBIEN Ry b I-DCP IR ATE BN RIEELET,

®

o SEPEDI R

ok TPAPIA=LEEITT,

|

- w0 FIAR-k FykT-4
TPAPIA=)EEFTT,
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T @ U RRT-Y (FIFT)

& IPATIA-EENTE
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I IPAT VA= EBT T -3 2] I

FUbD=-DEAVF-FY PO TINTA-T 42T U=l
TPATIA-NBHDETE

HEBTE

IPATIA-NEBEFBECETTD

(4) MFaIenz77Y ] BENEEET. [REDEE]| 20Uy IULFET.

e HFAANET Y - o ®
T s YATLEEFUT( > Windows Defender 27 79a-Ib > BAENLTTY v O } W P

FFUIC Windows Defender 774 P U4~ )L EOBIE 2R T3
HRIENZFTY A-rEien, £F. ELREBRTICE. FEEORE) 22YILET,

- —n

FFRENLPTUE S UMEA)

FHN-F KTy

FFHAEL)..

Yroel
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(5) [Genesys Softphone] Z:&IRL [HIFR] Z0Uw O UET. [Genesys Softphone| HMEEITRRENT

WBISZEIFEDIRUEITLTLIESEU),

i FFAINET T

i i h VAFLEVF1UTA > Windows Defender J7479x-) » FFRIENETSY

7 FUIC Windows Defender 274 74— LD EEEFT T2
BESNEPTUBLK- M0, BE. LEERT AL, REOEE] £9UvILET,

FFEIENIF TS UM R):
&5 EEI G v

v
B Genesys Softphone

®Genesys Softphone

Discsl $-£2

BmDNS

OMedia Center Extender

@Microsoft 365 (Office)

BMicrosoft Content

EMicrosoft Edge

B Microsoft Edge WebView2 Runtime
B Micresoft Messaging

BMicrasoft Office Qutlook

08 & KEIEOE OO

)

BlO7 7 OFFE]R).

oK Froupn
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5.1.5.2 J\—=RIJx>FIA
5.1.5.2.1 Workspace Desktop Edition 77> > X =)L
[5.1.5.1.1 Workspace Desktop Edition 7> > X b—)L] (P.69) & [5.1.5.1.3 #&WIE] (P

77) fEEEEMBLU T IZEU),

J\—RIJA>FHAEFZE. [5.1.5.1.2 Genesys Softphone 7> > X ~—JL] (P. 73) {EEEInEHDFE
AJO

80



5.1.6 EMEZ1—I)LOEME/ 7>+ > XA =)L

EBMEZS2—ILD7 A2 A K=JLIZDNT

» Arcstar Contact Center 2.0 ZFIFH9 38150517 K PC(CA A M—J)LENTVWZEBNMES 21 —-ILZT7>1 > X
c—ILT2E DT TUS—2 3> OBEICEEZSEIIBENGDEIDT, FRELTLEELY,

BIMES21-ILDT7 AR S=)LICIEEDIEEISDEFEA. ERDIECT> A2 h—)L2FEL T
ZEUN,
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5.1.6.1 .NET Framework 4.6 LI -zt

.NET Framework 4.6 Bl _EDEIMEIC DT
» Windows 10/Windows 11 (C(&.NET Framework 4.6 LI EHZET 1 > X h—)L/BbenNTLEYD, WDE DT>+
>R M—=)UIC##> T.NET Framework 4.6 A tZEMELT B &, D7 T IS —2 320 0S DEMEICZERESETiHE

NHBHDFEIDT, FRELTLZSL),

(1) .NET Framework 4.6 I EABIMEENTWLDIMMERLET . J> ~O=I)L RIS [TOT S A]%
BIRUFET,

BB 1 ho-J /I - o x
> v 4 E> WML MR 5
IVF1-5-OREEAZELEY srAs n7dy -

‘ i/;{_j_rfitﬁ;rl'b_"r 14— FHIVE
WS- OREEES e
S VEETTH 0N 7o7 I $rvtoRR0EE

N a Ty TEETT (Windows 7) £
ax  RINTIEAY5T b Q
':%! LRSI =

=BT EH RS 51T 3V OBR

L] NRIITESIYE

[ FIARETUSS-DFT
7/ 20&0
ZETEIELFEEDEE

G-

FOISLOT A VAN

T AT TOHAFNAX

> bO—JUISRILDRRICDNT
- Bi@EE3O> bO—JLRILDOFRRAZE (BE@EAL) [ TAFIY] BBIRUCWBRIBAETY. [KEWTZra>] / e
W72 ] ZBIRUTWBIBEIL. [TOTSAEEE]ZERLUTLIESU),
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(2) [Windows DHEEEDBENMEF T (FEIE 1 ZEIRUFE T,

@& F07540 - - -
- v A @ > - > F0934 v ®| | ho-L iRoRE P
JRO-J ISR - L s JOUILrHEE
SAFLEEFaUF4 Y 075007010200 [ @ Windows DRZOERLEERENE | 1VAM-LEhEEHTOISLEST

LUgIm -3 @ Windows BICFERLShETOSLDET | JOISLOA YA AE

FIMTI-DEAYF-Fb

N-FoIPEHIVE

JO754h
1-1- FAYE

BEEQTOT54

ATATEEEFIAADRESEOER

&ITPNOEBERTEOTOIZLTA-T | BEEQTOVSLOEE

FAGRYTONAFIAR
Est. S2. BLUHE
IVEa-5-DEEEE

TO0 5 A EHEEZEIRUTTIEEDRRICDVNT

[REWFZAO2] [ ThNESWFAO2 ] S[TOJSAEKEIEERUEHBEE. [TOJSLDT A2 XA =)LE

EIERE ]

BEEARRENET . £XA2N5, [Windows DHEEDBIMEETZ(FEME]ZRIRLE T,

@ FoYsLEsE
« @ o» IR0 ARE s FATOIRO-)L KFIEE » TOYSLEERE
IO SR i e .t
R S TOISLOTIAYAR-NE R EE
YA EnEEH IO 5LE TOISLETIA YAR-NF BllE, —EhETOISLEZR
W Windows DisE0EHLERT
Eant E—
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(3) [.NET Framework 4.x Advanced Services| DEZED, FZFFTvIZHU[OK]ZTUVIUE
9, LUTFEmEIE.NET Framework 4.8 "D TEMEESN TVRIBEDHIERDET,

(4) EEn'se

-
ii Windows D#6E = O X

Windows D& BEDE b =31k ()

HEEFAMCT BICE, FIvd RyIAEAVICLTES W, BEEF ST B0, FIv 7
MyTREATCL TSN, BYDSSNZF Ty Ry AL, BEO—BAFHICHEITNS
JEERLET.

= @ .NET Framework 3.5 ( NETZOEJUEO%E%)
[ ey

Tinux /g Windows 7 JJ A7 I

Microsoft PDF E|

Microsoft XPS FF1AVF 215

Microsoft Xytz—¥ £1— (MSMQ) H#—/{—
Remate Differential Compression API #ik—
SMB 1.0/CIFS F71L#AEOH -+

Telnet 7317

TFTP 934 T2

Windows |dentity Foundation 3.5

Windows PowerShell 2.0 \\"4

var 1 TiEE

H

2]

B
afjodosg0aa’

Fyrull

TUXY, [HUB]Z20VUYIULET,

Windows (S

BEGEBENETLELE.

84



5.1.6.2 Visual Studio 2013 @ Visual C++ BEfMmalEE/\vo—= (32w K) 721> =)L

Visual Studio 2013 @ Visual C++ BfEfMAIEE/\W o —>D77 > A > X h—)LICDULVT

« WDE D >R b—)LEFsaT Visual Studio 2013 @ Visual C++ B@fmAlge/ \v o — 1 > X h—)LEnTuizii
A. WDE D77 > > X h—)LICH#> T Visual Studio 2013 @ Visual C++ BREMmAIEE/\WT—%2 7> > X h—=)L
IDE MOTTVT—2 3> OBECREZESZIIHENHDEIDT, FBLTIZE,

(1) 3> bO—IWRILDB[TOTSLDT A > A h—)L]2&RUET,

= avho-J () - o x
<> ~ 4 > IVRO-LIRL » vlo| [avro-n irnss o
IVE1-5-ORELHZLET sk nrdl v
‘ YAThet*alT 4 | 1-- ATV
IVEa-5-DFEEEES S& Ty LD EENTS
TP VEETTANON TIPS K —ERE $rostoER0RE
-'[\""h?"'jt'g*_[ (Windows 7) e ) )
o Eiii FAINYTONAENAR
. RRI-EAUE-Fub ~
\ V5 -FyNDER == &
Fy M-I DKL FRIDER .

m-Li-FEESIET ATy 0ER
_7 N-FoIrEyovEK

MR (2L TR $ B S nEE
ﬁ ;‘\/Z'J;?ﬂ @ ])l: {?_CDFSET%EVE

EETEIEIIT EENEE =
2T AT LA DEEL

~ JO7374
[.’] Ijupihﬂy‘//:";{f—;l,l

> bO—JLISRILDFRRICDNT
BEEO> bO—)LRILORTAZE (BEAL) (C THhFOU] ZBIRUTCWBBETI. [REWFZrOd>] / IS
W72 ] ZRIRUTWBIBEIE. [TOTSAEEE]ZERLUTLIESU),
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(2) BEALD[TOT S A EHEEDIRZR](C 12013] EAALET,

ﬁMicroso& Visual C++ 2013 Redistributable (x86) - 12.0.21005 Microsoft...

[ 2013 - FOT5LF e - O *
« v @ s VRO > JOYSL > TOUSLERE v ol 203 X
Iy o= 155 -t e N
VRO L FOUSLOTIAYAM-IERIES
1VAN-NaniEHTOT50E TOISLETIAYA-NE B0, —EASTOTSLEZRLT [FUA4 YA, [EE]. £-13 [E§] B7UsILES.
O Windows DEE0EHLERT
=i — . @
25 . BT 1vAR-LE | #4% (-3
ﬁMicroso&VisualC++ 2013 Redistributable (x64) - 12.0.21005 Microsoft...  2017/11/10 205MB 12021
' ' (i - ' V__ oosMB 1203
2017/11/10 171MB 1202

~_ REVALEhWTVETDI5L &394 614GB

.] 65 BOFOISLH A VA R-Eh ThES
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(3) TR EMJ/=[Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.30501)Z&RU. [77>1>
AR=IL1ZOUYOUET,

2013 - JOTZLERE — O x
« « @ s IRO-LAFRIL s FOTSL s TDISLERE v @ | 2013 *
JokO=Jb SR L = ~ A
’ * JOISLOT IV AN-NELREE
{AR-lentEFI0T50E TOISLETIA VAR-NE Bld. —SHETOTSLEZRLT [FY4 VAL [EE] &0 (58] 27Uy ILET.
T
) Windows DEEDEHILIRT
= _
=l 2% -« | 7oz | ZE = . @
EE B {VAN-ILE  H4X J(-3
ﬁh‘licroso& Visual[C++ 20132 Redistributable (x64) - 12.0.21005 Microsoft.. 2017/11/10 205MB 12021
2 Wic rosoft Visuallos + 2012 Redistributable (x64) - 12,0.30501 Microsoft 017/11/10. 05 B 1203
I ﬁ‘hﬂicrusuﬂ Visual C++ 2013 Redistributable (x86) - 12.0.21005 Microsoft... 2017/11/10 17.1 MB 12.0.2“
< >
Microsoft Corporation 2&/(-3/32:  12.0.21005.1
T4 171 MB

Visual Studio 2013 @ Visual C++ BiEfnalge/ \w4o—=0 bit #2(CDULT

» Visual Studio 2013 @ Visual C++ BEMEIEE/\wo—=(Cld. 64bit 7TUo—> 32 (x64 &FRR) & 32bit
7ITUr—>3> R (x86 &FoR) D2 BENEFIELET.

« SIP Endpoint MEIE(C(E 32bit 77T U4 —= 3 > B Visual Studio 2013 @ Visual C++ BEMmAlEE/ \wo—hhw
ETY,

+ Genesys Softphone MENE(C(E 64bit 7714 —= 3 > FD Visual Studio 2013 @ Visual C++ BBEMmAEE/ o —
SHRETY,
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(4) 1A—Y— 7HO> bl F1r7OJFRrESNeHBE & [(EW]ZEoUyoIUET,

I-4- Fhow bR >

COT7TINT RAAICEBEMABIEAFFAILET
h?

S

['l PIVT—23y07 1A EEREE
FEERE HDFETTIT: Microsoft Windows

HlEFRT

(F(R || (RIRY4

(5) Yy YT DEENRISNET . [P >Ab—)L] (RROMRYY) 20Uy IULFET.

ﬁ‘;! Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.210... - o

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.21005
rwh Py InZEE

LBER | AR FUEE

(6) Y NPV ITRTHERRENDET A A M—ILERTTY, [FALB]ZIOVUYIULET,

j!_{‘;! Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.210... - 4

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.21005
WINPT
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5.1.6.3 Visual Studio 2013 @ Visual C++ BEMmaEE/\vo—= (64 Ev K) OF7>1A> X h=)L

Visual Studio 2013 @ Visual C++ BfEfMAIEE/\W o —>D77 > A > X h—)LICDULVT

« WDE D >R b—)LEFsaT Visual Studio 2013 @ Visual C++ B@fmAlge/ \v o — 1 > X h—)LEnTuizii
A. WDE D77 > > X h—)LICH#> T Visual Studio 2013 @ Visual C++ BREMmAIEE/\WT—%2 7> > X h—=)L
IDE MOTTVT—2 3> OBECREZESZIIHENHDEIDT, FBLTIZE,

(1) 3> bO—IWRILDB[TOTSLDT A > A h—)L]2&RUET,

= avho-J () - o x
<> ~ 4 > IVRO-LIRL » vlo| [avro-n irnss o
IVE1-5-ORELHZLET sk nrdl v
‘ YAThet*alT 4 | 1-- ATV
IVEa-5-DFEEEES S& Ty LD EENTS
TP VEETTANON TIPS K —ERE $rostoER0RE
-'[\""h?"'jt'g*_[ (Windows 7) e ) )
o Eiii FAINYTONAENAR
. RRI-EAUE-Fub ~
\ V5 -FyNDER == &
Fy M-I DKL FRIDER .

m-Li-FEESIET ATy 0ER
_7 N-FoIrEyovEK

MR (2L TR $ B S nEE
ﬁ ;‘\/Z'J;?ﬂ @ ])l: {?_CDFSET%EVE

EETEIEIIT EENEE =
2T AT LA DEEL

~ JO7374
[.’] Ijupihﬂy‘//:";{f—;l,l

> bO—JLISRILDFRRICDNT
BEEO> bO—)LRILORTAZE (BEAL) (C THhFOU] ZBIRUTCWBBETI. [REWFZrOd>] / IS
W72 ] ZRIRUTWBIBEIE. [TOTSAEEE]ZERLUTLIESU),
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(2) BEALD[TOT S A EHEEDIRZR](C 12013] EAALET,

['] 65 EOFOISLA YA =S ThET

.  BEMVAMLEhTOETOISL &YX

6.14 GB

@ 2013 - 0Pk — O X
« v A @ > IVRO-L SR > TOUSL > TOTSLERE v ol 203 x
kO R L L N
VRO L FOUSLOTIAYAM-IERIES
1VAN-NaniEHTOT50E TOISLETIAYA-NE B0, —EASTOTSLEZRLT [FUA4 YA, [EE]. £-13 [E§] B7UsILES.
W Windows DREDEMEILE
=54 _— = @
25 . BT 1vAR-LE | #4% (-3
- 12,0, | 20,5 MB 120,21
2l Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.30501 Microsoft... 2017/11/10 V¥ 205MB 120,
Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.21005 Microsoft.. 2017/11/10 171 ME 12021
£ >
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(3) TR =M= [Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.30501)Z&RU. [77>1>
AR=IL1ZOUYOUET,

2013 - FOT5LE e - box
« @y IvRO-NSEL > FOYSL > TOTSLAEEE v @ | 2013 X
JvkO=Jb SR =1 - A
’ * JOISLOTPI1IAN-NEZREE
{AR-lentEFI0T50E TOISLETIA VAR-NE Bld. —SHETOTSLEZRLT [FY4 VAL [EE] &0 (58] 27Uy ILET.
T
) Windows DEEDEHILIRT
= _
=l 2% -« | 7oz | ZE = . @
EE BT {YA-IE  #H4X J(-3
“lk‘T-lMicrosoft Visual C+4+ 2013 Redistributable (x64) - 12.0.21005 Microsoft...  2017/11/10 20,5 MB  12.0.21
Microsoft Visual C++ 2013 Redistributable (x84) - 12.0.30501 Microsoft... 2017/11/10 205MB 1203
Microsoft Visual C++ 2013 Redistnbutable (x86) - 12.0.21005 Microsoft..  2017/11/10 11 ME 12021
< >
Microsoft Corporation 2&/(-3/32:  12.0.21005.1
T4 171 MB

Visual Studio 2013 @ Visual C++ BiEfnalge/ \w4o—=0 bit #2(CDULT

» Visual Studio 2013 @ Visual C++ BEMEIEE/\wo—=(Cld. 64bit 7TUo—> 32 (x64 &FRR) & 32bit
7ITUr—>3> R (x86 &FoR) D2 BENEFIELET.

« SIP Endpoint MEIE(C(E 32bit 77T U4 —= 3 > B Visual Studio 2013 @ Visual C++ BEMmAlEE/ \wo—hhw
ETY,

+ Genesys Softphone MENE(C(E 64bit 7714 —= 3 > FD Visual Studio 2013 @ Visual C++ BBEMmAEE/ o —
SHRETY,
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(4) 1A—Y— 7HO> bl F1r7OJFRrESNeHBE & [(EW]ZEoUyoIUET,
11~ PRI X
COT7TINTNAACEEEMABI LA AILET
h?

) TTVI-YIVOTIAIA-NEBEE
fEEE & ADFHEITIL: Microsoft Windows

sHlERD

(A || RIAYS

(5) Yy NPV TDEENEKRSNET ., [7o1>A—IL] (FROART>) #OUVIUET,
[#2 Microsoft Visual C++ 2013...  — X
Microsoft Visual C++ 2013

Redistributable (x64) - 12.0.40649
ybhPyIDZESE

ERR | AZAM-I | B3O

(6) Y hPYITRTHARRESNDET A AM—ILIEETTY, [ALB]Z2OVUYILET,
{9 Microsoft Visual C++ 2013..  — X
Microsoft Visual C++ 2013

. Redistributable (x64) - 12.0.40649
ybPyIE Y

LHLe).
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5.2 CCPulse+
ESRIAR—FILTUTDOA AN =L 7AILZIRMELTNET,

CCPulse+ R#N—>3> IT7AIE&
CCPulse+ 64bit hix A&/S58/\v o 8.1.100.73/8.1.100.07 ccpulse_8.1.100.73_64bit.zip
YT TFL— b ACCS20_realtime.zip

4 > A =)L CCPulse+AFx==:E/\WUDIEICEBL CLEEW\. > TFILFT>T L — MM CCPulse+
KEDA A M—)LBIETERALUEY.

FENTEROA XA M—=ILIT AR EUATFDESDTY,

CCPulse+ AAR=ILITAIIEGINR

CCPulse+ 64bit hix C:¥Program Files¥GCTI¥CCPulse+
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52.1 A>Xb=)L

ESRAR—F)ILHNSS D> 00— R UTz CCPulse+7A4%/

SB/I\YVIDA A N=ILI7AIVZEHTD &
UFDIT7AIDERKRESNET,
Hire 710
K IP_CCPulsePlus64_8110073b1_ENU_windows.zip
CCPulse+ 64bit ki
E5E/\vy IP_CCPulsePlusLP64_8110007b1_JPN_windows.zip

S TFILFTL— MMTDWNT

s AR IFAIVERET D ET T L— MRAITAIIWIDERENE T T>TL— MATA)LS (& CCPulse+ A4k
DAAM—)LBIETHERULET.
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5.2.1.1 CCPulse+A&4kD1 > =)L

N—==3> 7y TEE T DIHECDNT
s A —=)LED CCPulse+&/\—=3>T7v I 35E(F. /\—23 > 7w TEMATC > X h—)LiF CCPulse+ &
BINVIDT AR =)L ZETDIRENSDET . UTDFIECH > TP A M=)LZEMmMLUTEE0,
[5.2.2.1 CCPulse+AAD T >+ > X ~—)L] (P.105)
[5.2.2.2 E58/\w DT >«(> X =)L (P.110)

(1) CCPulse+44kH ZIP J 7 1 )LZER U TERR NIz Tipl TAILFARD [setup.exel EHIUwW D
L. [BIREEUTET]IZEBIRUET,

ML= = ip - o X
774l SN S UL SO E VR 7]
« v P < |P_CCPulsePluse4_8110058b1_EMU_windows » ip » v O ipDiEE 2

24 ) $4%

# 7499 FIEA
metadata
& COneDrive [2] _setup.dil KB
0 pe i~ datal.cab 12 KB
|| datal.hdr 31 KB
gk Fubo-7 [ dataz.cab 41,257 KB
| genesys_silent.ini 2KB
ip_description.xml 2 KB
L ip_descrip BI4(0) -
[7] 1sSetup.dil — PEWE i 524 KB
] 0 ZEZLTSTA) -
| | layout.bin | . 9" KB
12| read_me.html — EEL RS ) U7 )| 5 KB
B setup.exe BEMN > buvay 370 KB
| setupuini E&EL > B 1 KB
| | setup.iss M 250y s 1KB
v 23
= ==
LUgTm /-3 0iETL(V)
1EQEE 1 E0ESTER 360K =

BIEEEUTETICDNT
s IS5AT7> ~PCOFRECOTA>ULTVWBTHIY ROIERICKD TIE, [BIEEE LU TERITIDNERRSNRWVNEEN D
NEY., [BIEE LU TCETIPRRSNBVES(E, [ ]EEIRL TS,
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(2) 1I—Y— 7HI> bl 47O FRSNLEHBEE [FW]ZEIVUYIULET,

Setup.exe

R EHDEITIT: Genesys Telecommunications Laboratories
Inc

IrAVDAF 5 ZOIVEI-5-EDN-F F54T

HilEFRT

(3) [Genesys Installation Wizard| 54 7OJHWFRRESNET . [Next >1Z0JUvIULET,

Genesys Installation Wizard

Welcome to the Inztallation of CCPulse+. version
8.1.100.73.

CCPulze+ provides fully customizable views of real-time and
hiztorical data for contact center objects, and facilitates the analysiz
of staffing, scheduling, buzsiness, and contact routing strategies.

The Genesyz Installation wizard will install CCPulze+ an yaur
camputer.

To continue, click Mext. To exit the Wizard, click Cancel.

! Mt > ll Cancel
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(4) TChoose Destination Location] (-f>X b—JLSEDEIR) BNFERESNET . T IAI MDOKREZEE

B9 (C[Next >]&0UwvIUET,

Genesys Installation Wizard *

Chooze Deztination Location

Genesys Installation wizard will install CCPulse+ in the following Destination Folder.
Toinztall to this falder, clhick Hest.

To install to a different folder, click Browse and select another folder.
Torestore a path to default Destination Falder, click Default.

Destination Folder

C:¥Program Files¥GCTI¥CCPUzat

Default Browse., ..

< Back | Cancel

(5) [Select Monitoring Agent Activity] (T—=1 > MEZAYEEDEIR) HFRRESNZEI . [Enable
Monitoring Agent Activity]Z#RU. [Next >]1Z20Uwv O ULET,

Genesys Installation Wizard *

Select Monitoring Agent Activity

In some Call Centers uzers should not monitar agent statistics. Can users maonitor agent statistics in
wour Call Center?

I (@) Enable Monitoring Agent Activity
Anp CLPulze+ uzer can request dgent refated stabizbice andfactivate "Extended Status"
far the.

(_) Dizable Monitoring Agent Activity
Any end-uzer demand to zee Agent related activity either way will be denied and any
related CCPulse+ GUI elements will be dizabled.

< Back | Cancel
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(6) [Ready to Install] (> XA S—=)LERTT) NFERENET. [InstalllzoUwvIULET,

Genesys Installation Wizard

*
Ready to Install

Genesys Inztallation Wizard hag collected all required information and iz ready to install CCPulze+
oh your computer.

To install CCPulze+, click Install
Toreview zettings, click Back. To exit the Wizard, click Cancel

£ Back |E Install ! Cancel

(7) [lInstallation Complete] (>R ~—=JL5ET) HFRRSNET, [Finish]2oJUwvIULET,

Genesys Installation Wizard

Inztallation Complete

The Genesys Installation wizard has successfully installed
CCPulze+, verzion 8.1.100.73, on your computer.

To exit the Wizard, clhick Finizh.
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(8) EZRANR—FILKODBRB LB TILF2TL— MR ZIP D7 A IIVREBD T A IV (CRRUET
RN T UIEB C RSATETFI(C [CTII TAISZERL. FERESNZ [realtimel AL &
TIANIEEHTEDFFRELTLZE,

| & [ =1cm — O *

b =W ®R .o

€« « 4[] pC> 0S(C) > CT v o | aogs »

A

HE EFdE Lk P
s T49I FIEA
realtime 2016/11/22 14:25 Jrd )l TA A -

f@ OneDrive
@ pc

& xub0-7

1ENER f=

F>TFL— hOBEICDLNT
« U TILT T L — hOBRBREITHRANE CCP+OJ A D EZICUTDIS—FRERD, EBCEHSERIENTESE
BADTTEELSES0N,

CCPulse+ *

=

(’ ‘) ARL-SORANEHTEIN. SEEAMN - IATL AR 2N EEA

T Tl— b CECTHrealtime¥stg¥Template¥Templates.stg
=3 AR-7: C¥CTHrealtime¥sig¥Workspaces¥Workspaces.sig

FybI-IFRIZ AN -FICERLTGSED.
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5.2.1.2 EE/N\wODA>A =)L

il

N==23>27yvIZFMIDHBECDNT

« 12 RAM-IIVBDEE/N v OZ/\-23 > 7y T3R5 N\=2a> Py ITE-RICA > X M=)LFSEE/\y DD
AR NIV EERTDIHENSDET, [5.2.2.2 SB/\VvIOD7>A>X ~—)L] (P.110) DFIRICHKD> T >A
SRAB=ILEERBL TS IZS 0,

* CCPulse+AMADN\—= 3> 7y T XS DiHE(d. 558/ W UCHIX T CCPuUlse+AERD T >+ > X h—)LZEHE
DWANHDET, [5.2.2.1 CCPulse+AAARDI?> 1 > A h—)L] (P.105) DOFIEICHED Tl > > A h—)LZE[ML T
<IZE0,

(1) E3B/\W IR ZIP J7 1 ILZRHEA L TERENTZ lipl TAILSFAD [setup.exel ZHETJwv L.
[(BIEEELEUTCETZBERUETD,

M= = ip - o X
m-fh  #E  m=F | Ty -l (2]
&« S < |P_CCPulsePlusLPe4_811000701_JPN_windows » ip » w ] ipMi&sE
& ) s EEE =25 #43
metadata @

[ _setup.di e] 3KB
|| datat.cab @ 2,083 KB
|| datat.hdr @ 13 KB
|| dataz.cab @ 364 KB
12| genesys_silent.ini @ 1 KB
5/ ip_description.xml @ 2KB
%] 15Setup.dil @ 524 KB
|| layout.bin @ 1 KB
& read_me.html @ KB
B setup.exe £ 29 370 KB
£5] setup.ini SEd(e)] ;39 1KB
| | setup.iss I O SEELLTETN 16:39 KB

B Skype TEE

B 48LTEED

BEEEQRST2a-T129(Y)
& E5(S)
UyomaF-

1BEQEE 1ED FHEASRIDEE =

BIEEEUTETICDNT
s ISAT7> ~PCOFRECOTA>ULTVNBTHI ROIERICKD TIE, [BIEEE LU TERITIDNERRSNRWVNEEN D
NEY., [BIEEEUTCETIPRRSNBVES(E, [ ]EEIRL TS,
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(2) 1I—Y— 7HI> bl 47O FRSNLEHBEE [FW]ZEIVUYIULET,

Setup.exe

R EHDEITIT: Genesys Telecommunications Laboratories
Inc

IrAVDAF 5 ZOIVEI-5-EDN-F F54T

HilEFRT

[ = ] = |

(3) [Genesys Installation Wizard| 54 7OJHWFRRESNET . [Next >1Z0JUvIULET,

Genesys Installation Wizard e

Welcome to the Installation of CCPulse+ LP, version
8.1.100.07.

CCPulse+ Language Pack[z) allow installers to select the language
in which the uger interface (U] and online help files display.

The Genesyz Installation Wizard will install CCPulze+ LP, Japanese
release, on your computer.

To continue, click Mest. To exit the Wizard, click Cancel.
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(4) lSelect Installed Application] WFRENFET, T ITAIL MDREEZEET (C[Next >120Uw o

bia—o

(5) lReady to Installl (1>X b—ILEEFRT) HERRESNET,

Genesys Installation Wizard H

Select Installed Application

Select CCPulze+ 1P from the list of application installed on target computer.

Application Properties:

Inztallation Package Mame: CCPulzet
Wersion: 8.1.100.73, Build 1
Inztall Location: Ci¥Prozram Files¥GCTI¥CCPUlset

< Back | Cance|

[InstalllZzoUw O ULET,

Genesys Installation Wizard ¥

Ready to Install

Genesys Installation wizard has collected all required information and iz ready to install CCPulze+
LF on your computer.

Toinztall CCPulse+ LP, click Install.
To review settings, click Back. To exit the Wizard, click Cancel.

< Back Inztall Cancel
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(6) [lInstallation Complete] (> X R—=JL5ET) HFRRESNZET, [Finish12#oUvIUET,

Genesys Installation Wizard

Inztallation Complete
The Geneszys Installation Wizard has successfully installed

CCPulze+ LP, wersion 8.1.100.07 [Japanese release), on your
compuker.

To exit the wizard, click Finish.
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\dU’l

2.2 A=

A A —=ILIERDIEECERLUTIZE,
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5.2.2.1 CCPulse+#KDT7>A > A h=)L

(1) 3> bO—IWRILDB[TOTSLDT A > A h—)L]2&RUET,

JvO-I IR
T » JvhO-JL RN

IVE1-59-OREEHELET

VAT hetFalT 4
II; F1-9-DEEEDR

A NRET T4 DIy
.-'K'l"'z"?'}'jti_ﬁﬁ: (Windows 7)

1-¥-T7houk
O ravytoES0EE

s 7 ATNTONATNAX
el =
%l e B ST BAUE
T LIN-T LR ST O ER ‘ i
7 N-EITFEHIVE E"-.‘\Efr'l-;ituamlz'j—rﬁ ==

FIAZETU-0FR
FIAAM:EM
5‘%:’57:135.5:_:")?15_:—?4

[‘-'] | 7075007040201 |

> bO—JL)CRILDRRICDULNT
EEEI> bO—)LRILDERTAZE (BEEmAL) (C ThFOU] Z@RUTWBIBETY, [KEWFZra>] / [IhE
WP ] ZBRUTVWBBEE. [TOTSACHEE]ERIRUTSESE0\,
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(2) BEmALD[TOTS A E#EEDIRIR](C Tccpulse]l EADULET . 1> X —)LiED CCPulse+A&4FH
FRSENET,

[ ccpulse - TOT5 L0 #EE - O =
« v @ o IvRO-LSRL > FOTS5L s FOTSLEEE v @ | ccpulse ®
v hO-JL JERIL =L L R
JHEl L JOISLOFIAYAN-NELRES
1VAb-IEnEEMTOTISLE FOISLETIAVAM-NE 3R, —SHETOISLEZRLT (P24 YA, [ZE]. &1 (58] £7U990L%
T 7.
§ Windows DEEDERIEEEE
L uE . = @
&5 - BT 1YAR-IE 1Y J-33y
I Genesys CCPulse+ 8.1.100.58 Genesys Teleco... 2019/07/30 8.1.100.58 I
. BEMVAFLEWTWATDIZL  &3HH4% 793GB
[.] 84 BOTOI5LHA YA NENTNES

IN—==3 2 FRECDNT
« EHE(E 8.1.100.58 DIHBEDFHIERDET, IN—3 > 7w TEICKDIRMFD CCPulse+AED/\—= 3 VW RRBIH
ENNBDETY,
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(3) ReR=HUZ[Genesys CCPulse+ 8. x.xxx.xx]Z&ERUL. [77>A A M=IL]ZOUYIULFET,

[ ccpulse - TOTSLEHES - | X

« « @ IR0 AR s FOYSL s FOOSLERREE w @ ccpulse »

A0 I - FOISLOPIAYAN-NERESE

{AIENEEFI0I5LE TOISLETIAYA-NF I, —EASTOISLEERLT [P/ VAM). (XL $£1 (58] £7Y2IL%
= 7.
& Windows DEEEDENLERT
Fae =2 -« [roamn| z= = v @
E=E '1‘ ETI AYAN-IE  #14X e
I Genesys CCPulse+ 8.1.100.58 Genesys Teleco... 2019/07,/30 8.1.100.58 I
Genesys Telecommunications Laboratori... Z&/(-2/32:  8.1.100.58

AJLFDULY:  hitpy//genesys.comfsupport
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(4) TGenesys Installation Wizard| 54 7OJHWFRRESNET . [Remove]Z&EIRL. [Next >1&TUw
IUFEY,

Genesys Installation Wizard

Welcome to the Maintenance of CCPulse+. version
8.1.100.58.

The Genesys Installation Wizard lets you remove the curment
inztallation of CCPulze+ from your computer, Click the Remove
optioh Below.

UlEe+ rorm PoLy cornputer.

To continue, click Mext. To exit the Wizdrd, click Cancel.

Cancel

3_0

Welcome to the Maintenance of CCPulse+. version
8.1.100.58.

The Genesys Installation Wizard lets you remove the curment
inztallation of CCPulze+ from your computer. Click the Remove

Confirm Uninstall

Are you sure you want to completely remove CCPulse+ from your
computer?

[FAy | LILLE(N) |

To continue, click Mext. To exit the Wizard, click Cancel.

Mt > | | Cancel
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(6) [Maintenance Complete] (77> > XA K=ILET) MERESNDETAAM=ILETETTI,
[Finish]2oUw 2O UET,

Genesys Installation Wizard

Maintenance Complete
The Genesyz Installation Wizard haz finished performing

maintenance operations on CCPulse+, version 8.1.100.58, on your
computer.

To exit the wizard, click Finizh,
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5.2.2.2 SEIN\vODT7AA =)L

(1) 3> bO—IWRILDB[TOTSLDT A > A h—)L]2&RUET,

VAT hetFalT 4
ZI,' Fi-9-MikEEEs

A NRET T4 DIy
.-'K'l"'z"?'}'jti_ﬁﬁ: (Windows 7)

FIAZETU-0FR
FIAAM:EM
5‘%:’57:135.5:_:")?15_:—?4

[‘-'] | 7075007040201 |
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O ravytoES0EE
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1T » JvkO-JL EIL v @& | JvkO-) 2
V- 5- DR EEEELFT EF bt 1) -

> bO—JL)CRILDRRICDULNT

EEEI> bO—)LRILDERTAZE (BEEmAL) (C ThFOU] Z@RUTWBIBETY, [KEWFZra>] / [IhE
WP ] ZBRUTVWBBEE. [TOTSACHEE]ERIRUTSESE0\,
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(2) BEALDO[TO0 S A EMEEDIRTR](C Tcepulse] EADULET . 1A M—JLIBDEE

SUEER

I=1:=]

ARSI ZN

[l ccpulse - FOT5LY
« * @ > IR0 R > TO954 » FOTSAERE v O

TR0 SR =L TOISLOTIAYAN-NERBEE

AVAL-LEhEEFHTOISLE

ccpulse

FOTSLETIAYA-LT 3. —EAeTOTSLEERLT [FUA VAN [EE] £EE [E1E]

EJUILE

L BEALEhTWATOISL &R
[.] g5 EOTOI5LHA YA NEnTNES

7.93 GB

&7 7.
& Windows DEEOERLEHT
51t EE - == - @
B VAT 12A-LE
I Genesys CCPulse+ LP 8.1.100.05, Japanese Genesys Teleco... 2019/07/30 I
Genesys CCPulse+ 8.1.100.58 Genesys Teleco... 2019/07/20
< >

IN—==3 2 FRECDNT

« EA(E 8.1.100.05 DHBEDHFIEIRDFY, =23 > 7 v TE(CKDIRMFD CCPulse+

BRBJGENHDERT,

EE/ (v IDN-Ta R
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(3) TrEMJz[Genesys CCPulse+ LP 8.x.xxx.xX, Japanese]&i&RL. [77>1 A h=IL]&TUv D

big—o

[l ccpulse - FOT5LY

b i B P 3 [P

AVAL-LEhEEFHTOISLE
& Windows DEEOERLEHT
ik

« * @ > IR0 R > TO954 » FOTSAERE

- O >
v @ | ccpulse x
TOISLOT I VAN NEFLRERE
FOISLETIAYA-NT 30, —EAeTOTSLEERLT [FUA VAN [EE]. £EE [EE] 87UvILE
7.

EE - | TV | EE == - @
£3 A 2R £YAR-1L B
I Genesys CCPulse+ LP 8.1.100.05, Japanese Genesys Teleco... 2019/07/30 I
Genesys CCPulse+ 8.1.100.58 Genesys Teleco... 2019/07/20

[=]

Genesys Telecommunications Laboratori.. S&/(-33:

ALTDY:

8.1.100.05
hitp://genesys.com/support
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(4) TGenesys Installation Wizard| 54 7OJHWFRRESNET . [Remove]Z&EIRL. [Next >1&TUw
IUFEY,

Genesys Installation Wizard *

Welcome to the Maintenance of CCFPulse+ LP, version
8.1.100.05.

The Genesys Installation Wizard lets you remove the curment
installation of CCPulse+ LP, Japanese releasze, from your computer,
Click. the Remove option below.

To continue, click Mest. To exit the Wizdrd, click Cancel.

Cancel

(5) [Confirm Uninstall] (7>+ > X h—=)LDWER) FA47O0MNTKREINET ., [(FWN]ETUYVIUE
ER

Genesys Installation Wizard

X

Welcome to the Maintenance of CCPulse+ LP. version
8.1.100.05.

The Genesys Installation “wizard etz you remove the current
imcballzbicwn of TP lose | B |ananscs ral B rin i e

Confirm Uninstall

Are you sure you want to completely remowve CCPulse+ LP from your
computer?

gon [ wwEm

To continue, click Mext. To exit the Wizard, click Cancel.

Mext > | | Cance|
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(6) [Maintenance Complete] (77> > XA K=ILET) MERESNDETAAM=ILETETTI,
[Finish]2oUw 2O UET,

Genesys Installation Wizard

Maintenance Complete
The Genesyz Installation Wizard haz finished performing

maintenance operations on CCPulze+ LP, version 8.1.100.05
[Japanese release], on your computer.

To exit the wizard, click Finizh,
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5.3 IRD

ESRIR—FILTUTOA A R=ILI 7 A IV 2R LU TVET,

IRD

RB#N—>3>

T741)\V&

IRD 64bit fR #A+/E58/\w

8.1.400.49/8.1.400.06

ird_8.1.400.49_64bit.zip

=58/ \wODA > X =)L IRD OFABICRUTREATIESHDERA. EF/\vIZA2AMILTDEE

(Z. IRD &A=F35E

IRD DFIABICDULNT

)y DDIEICEML TS ES0N,

« IRD (FRAIE UTIRIBEBES/R— MCTSINS A D FHATIY—ILERDEFET, 250 M SEB(CHAIT DD
SA7> K~PCICIRD ZA > A =)L DREEFHDETEEA.

IREERTERFDA > A M—ILIT AR AT DES DT,

IRD

A RAR=ITA ISR

IRD 64bit ik

C:¥Program Files¥GCTI¥Interaction Routing Designer
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531 A>Xb=)L

=:zh

EZRZR—FIL5SF > O0— RURE IRD MK/ EEB/ W IDA VA =L I 7 ILZRHAIT D E. KT
DI 7 AIVIERSNE T,

HaE IT7IE
AR IP_IRDesigner64_8140049b1_ENU_windows.zip
IRD 64bit iR
B TAV IP_IRDesignerLP64_8140006b2_JPN_windows.zip
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5.3.1.1 IRD XKD > X b—JL

N==23>27yvIZFMIDHBECDNT
c A AR=IUEDIRD Z2/\—23>7vITI3i5aE /N\—23> 7y TRMERIC > X h—)LiE IRD £558/\v ID
ToA DA R—IERETDRENGDET . UTFDFIECHE > T >A>AM—ILZREL TS0,
[5.3.2.1 IRD KD > > X b—)L] (P.129)
[5.3.2.2 SEB/\WIODT7>A4> X ~=)L] (P.134)

(1) IRD A4KF ZIP J 7 1 )L=RBRA LU TER =N Tipl JA)LFAD [setup.exel Z#EIUVIL., [B
BEEUVTEITIZERUET,

I L= == ip - o X
m-h  EBE  EBF FIUT-vav -l 2]
« v » PC » TIHO312200B (C) » Temp » IP_IRDesignered_8140035b1_ENU_windows > ip » v O | ipDiEE y]
£ B g1

# 497 TIEA
metadata
@ Onelrive 12| _Setup.dll 153 KB
0 pe datal.cab 8233 KB
DTSN || datat.hdr 17 KB
Pis
’ - '2 dataZ.cab 1,911 KB
¥ 7ov0-F 1| genesys_silentini 4KB
B 7RIk T | | ip_description.xml 2 KB
& FFaisb 2] IsSetup.dil 524 KB
= FoFv | ] layout.bin 1KB
B FFT 12| read_me.html 5KB
IT0K
b z3-vwy B et <(0) B :E
4| set = 1
2., TIH02122008 (C:) j EtLI $ =RLLTEAA KB
seth
BiEn5Tlya-F10I()
(= ST .
Ed windows Defender TAFv2E 3...
BEX >
EfEL >
e EE
LIgh0/ -3y DETLV)
BEVEE 1 EOESEER ok =

BIEEEUTEITICDNT
« ISAT7> ~PCOFREROTA>LULTNBDTHIY ROIERICED T, [BIEEE U TETINRRSNRVNEEN D
DET. [BIEELUTCETIDRRSNBVES(E. [H<]ERIRLTSESE0,

IN—==3 2 FKECDNT
- Em(E 8.1.400.35 DI/FEDHIERDFET, N—a3> TPV ITLECKDRBEPDOYIT K ITA>D/I\—a3 HERDIBE
NHDET,
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(2) 1I—Y— 7HI> bl o700 FRSNLEHBEE [FW]ZEIVUYIULET,

Inc

HilEFRT

Setup.exe

R EHDEITIT: Genesys Telecommunications Laboratories

7D AFF: ZOIVEI-F- EQN-F F54T

(3) [Genesys Installation Wizard| 54 7OJHWFRRESNET . [Next >1Z0JUvIULET,

Genesys Installation Wizard

Welcome to the Ingtallation of Interaction Routing
Designer, version 8.1.400.49.

Interaction Routing Degigner (IRD] iz the interface uged to create,
modify, load, schedule, monitor and debug routing strategies. |t is
alzo uzed to create e-mail, chat, and open media workflows and the
ohjects uzed in workflows, such as queues, views, and workhing.
URS uzes the sirategies designed in IRD to route interactions. [RD
dizplays real-time routing information about interactions, serer
statuz, and routing paints received from URS through a Message
Server.

The Genesys Installation wizard will install Interaction Routing
Degigner an your computer.

To continue, click Mest. To exit the Wizard, click Cancel.

|E Hext > ; Cancel
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(4) [Security Banner Configuration] (004 DAY E—ISRRATS 3 UKE) HhERRSNET,
Arcstar Contact Center 2.0 TEEHZA TS 3 DHEEHIRBE U THEDERFADT, FTVIEANT (T
[Next >1=20Uwv O ULEY,

Genesys Installation Wizard ¥

Security Banner Configuration

Select the option below to uze a Security Banner. [ you select thiz option, the Interaction Fouting
Designer can dizplay a uzer-defined message before a user logs in.

I [JEnable Security Banner I
I'hiz ophon enables wou b conhgure a secunty banner bar the application.

< Back Cancel

(5) [Choose Destination Location] (> X b—JLEDEIR) NFRRESNFET . T IAIN MDREEZEE
HI(C[Next >0 UVILET,

Genesys Installation Wizard *

Chooze Deztination Location

Genesys Installation wizard will install Interaction Routing Desigrer in the follawing Destination
Folder.

To install to this falder, click Mext.,

To install to a different folder, click Browse and select another folder.
Torestore a path to default Destination Falder, click Default.

Destination Folder

|C:¥Pr0gram Files#¥GCTI¥Interact ion Routing Desizner |

< Back Cancel
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(6) [Ready to Install] (>R b—ILEETT) HFRRENET . [InstalllZzoUwvoOULET,

Genesys Installation Wizard ¥

Ready to Install

Genesys Inztallation Wizard hag collected all required information and iz ready to install Interaction
Routing Desigrer on your conmpter.

Toinztall Interaction Routing Degigner, click Install.
Toreview zettings, click Back. To exit the Wizard, click Cancel

< Back Inztall Cancel

A2 AM—=)LEBRRTELET BIHZEICDNT

«IRDZAZAB—ILTBISAT7 > M PCORRICEDOTIE, AZRAMIUFICUTOXYE—IAFRREN, 12X
— I EECTE T TERNEENSHDFT .

Information

¥' requirements:

1. There are pending cperations waiting for a reboot. System
reboot is required.

« SOAYE—(F BEVDISAT7> b PCICHNT IRD UHDRISHDTOT S LDA >R h—)LBRRNER (KT
LTH5T. IRD DA > A = )LHfE CERVES(CRREINET .. CORXYE—IHRIRESNZHE(E OS DFEILEED
ZEMmBULE. BEA X —ILZITO> TSV, TNTERANHESNRVES(E. UMTDOL X ~UF—ZHIBR
Lletg. BEA A M—ILZITO TS,

HKEY_LOCAL_MACHINE¥SYSTEM¥ControlSet001¥Control¥Session Manager¥PendingFileRenameOperations
% [PendingFileRenameOperations] OF—BARZHIBRUET .
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(7) [Installation Complete] (> R—=IL5ET) BRRENDEA A M—=ILIEFZETTY . [Finish]z2
UwOUFERT,

Genesys Installation Wizard

Inztallation Complete

The Genesys Installation wWizard has successfully installed
Interaction Bouting D esigner, werzsion 8.1.400 45, on your computer.

To exit the Wizard, click Finizh.
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5.3.1.2 EE/N\wIODA>AX =)L

il

N==3> 7y T ZRMY DIHEICDNT

c I AR—IVEDEE/N v 0=/N\—-23 2Ty TI3BA0E. N\=23> Py ITEiERc( > X b—ILESE/\v oD
AR =N EERT DHRENSHDFET ., [5.3.2.2 SFTE/\WIDF7>A> A K=)L] (P.134) OFIEICH D> TF>A
SAB=ILERBULTSIES0N

« IRD AED/\—=3> 7y T2RMF BiHEF. S5/ \y IR T IRD AMEDT > > X b—)LZ XS 2wAND
DZFEI, [5.3.2.1 IRD KED7 > A > X =)L) (P.129) OFIECH D> T2 > A b—=ILZEBL TIZE0,

(1) E3B/\w IR ZIP J7 1 ILZRHEALUTERSNTZ lipl TAILSFAD [setup.exel ZHETJwv L.
[BIEEEUTCET)ZERUED,

I =1 =2 ip - 0o X
il -i  #EF =R FAUT-vay v-l 7]
\ ~ 4 » PC » TIHO312200B (&) » Temp * ip » v ipMtsE el

£30 B =HEE T $4%

# D497 FIER

metadata
@ OneDrive 4] _Setup.dll 153 KB
3 pe i datal.cab 2,085 KB
§ 0 ATk || datal.hdr 14 KB
data2.cab 491 KB
‘ F9vo-F | genesys_silentini KB
W FA7hT || ip_description.xml 2KB
|5 FEaivr 2] 155etup.dil 524 KB
= FhiFw || layout.bin 1 KB
g vF || read_me.html KB
» s2-997 B setupex B4O) FIVT-v3y e
£ TIH03122008 (C) j zzzi::'l © =EZLTEAN )
& FohT-7 EEEORSTN YT
El windows Defender TAF4F 5...
=N »
=) >
& =5
IS0/~ SV DETV)
BEQEE 1 E0EREER 369K8 . |

BEEELUTETICONT
« US> K PCOFEPLOTA > ULTNBTHDI hDERICE D T, [EREE L TETINFRSNRVEEN D
DFEY. [BEELUTERITINRRSNBVSEEER. [H<]1ZBRULTIZS0,

IN—==3 2 FKEICDVNT
« EE(E 8.1.400.05 DI/FEDFIERDET, N—3> TPV ITHICKDRBEFDY T R ITA>DI\—a3 >HRRDIEE
NHDET,
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(2) 1I—Y— 7HI> bl 47O FRSNLEHBEE [FW]ZEIVUYIULET,

Setup.exe

FEZEADEITT Genesys Telecommunications Laboratories Inc
J7ANDAFES: ZNAVE-F-EON-F 54T

FHERT

(3) [Genesys Installation Wizard] 54 7OJHQFRENET . [Next >1Z20UvIULET,

Genesys Installation Wizard >

‘Welcome to the Installation of Interaction Routing
Designer Language Pack. verszion 8.1.400.06.

Interaction Routing Designer Language Pack(z) allow installers to
zelect the language in which the uzer interface (U] and online help
files dizplay.

The Genesys Installation Wizard will install Interaction Routing
Designer Language Pack, Japanese releaze, on pour computer,

To continue, click Mest. To exit the Wizard, click Cancel.

R [ Cencel |
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(4) lSelect Installed Application] WFRENFET, T ITAIL MDREEZEET (C[Next >120Uw o

big—o

Genesys Installation Wizard >

Select Installed Application

Select Interaction Routing D ezsigner [P fram the lizt of applications installed an target computer.
Genezyz Installation Wizard will install Interaction Routing Designer Language Pack components in
the selerted Incatinn

Application Properties:

Inztallation Packaze Mame: Interaction Routing Designer
Yersion: 8.1.400.43, Build 1
Inztall Location: C:¥Program Files¥GCTI¥Interaction Routing Designer

< Baclk Cancel

(5) lReady to Installl (>R b—)LERTT) HFRRENET . [InstalllZzoUwvIOUET,

Genesys Installation Wizard ¥

Ready to Install

Genesys Inztallation Wizard hag collected all required information and iz ready to install Interaction
Routing Designer Language Pack on pour computer.

Toinztall Interaction Routing Designer Language Pack, click Install
Toreview zettings, click Back. To exit the Wizard, click Cancel

< Back | Inztall Cancel
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(6) [lInstallation Complete] (> X R—=JL5ET) HFRRESNZET, [Finish12#oUvIUET,

Genesys Installation Wizard

Installation Complete
The Geneszysg Inztallation Wizard has successfully installed

Interaction Routing D esigner Language Pack, version 8.1.400.06
[Japanese releaze), on your computer.

To exit the Wizard, click Finigh.
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5.3.1.3 hL—XE1—MRRSNRGZE

IRD A > A —=ILEIChL—RXE1— (O—/ILTJO-DFEZSFYIJEZTOEE) HEESEIRRSIR
WSEIICE. UTOFIECFIEE 217> TESV\. —EFEREBDEMFZITOHICLD. HURFIERIIC
EEUXT.

(1)OX>RTOCT hEEBEEULTCERITUET.

BIEE L L TEITICONT

OS D)I\—==3 >[0T, RY— b AZa—DSUTOFIETEESL T ZE0,

+ Windows 10 /{\—=3> 1709 LU&
Windows XA W—)L = OX>RIOT hZEOUYIL. [TDMINS [EEEEUTET] 20UV

+ Windows 10 /{\—=3> 1706 LAA]
INRTOFTY = Windows ZRF A V=)L = IX>RIOCT hzEIUYIL. [ZDMINS EEEEUTE
7l #0UYD
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(2)IRD A A R=ILIAINAICEEUET ., O RITOCT MIUATOOAN> READUET,
cd C:¥Program Files (x86)¥Common Files¥GCTI

Microsoft Windows [Version 10.0.16299. 125]
(c) 2017 Microsoft Corporation. All rights reserved.

C:¥WINDOWS¥system32> C:¥Program Files (x86)¥Common Files¥GCTI

OX> RO bOFRRICDNT
« EE (& Windows 10 /{\—=3> 1709 DEEDEI ETRDET,

(3) FL—RE1—DFEITI 7L (ViewServer.exe) KU DLL T 7 1)L (xerces_MD_dIl.dIl) HFE
IRCEEERUET, AN RITOCT MU TFOON> REAHDUET,
dir

|
C:¥Program Files (x86)¥Common Files¥GCTI>dir

() ETT71)L (ViewServer.exe) BKUDLL I7-1JL (xerces_MD_dIl.dIlI) MFEREINDBZ E®MHER
ULTLKEEW. T7AILAFELTORWESE. 1> A M—JLAERICTE T UL TULRWEIEEEN S D
FIDT, [5.3.1.1 IRDAKADI > X b—)L] (P117) OFIEEBEEITLTLIZESL),

C:¥Program Files (x86)¥Common Files¥GCTI ®F 4 L% k1)

2019/11/19  12:40 <DIR>

2019/11/19  12:40 <DIR> .
2013/05/30 02:58 139, 327 Gs. dl |
2019/03/28 03:28 2,645,504 iwexim.dl|

2019/03/27 07:11 88,576 IWEXIMRES. d! |
2018/12/04 01:36 2,728,960 ViewServer. exe
2008/02/28 22:43 2,696,192 xerces_MD_dll.dlI|
5 @774 8,298,599 /A
2 BT« Lo 1) 193,393,098, 752 /A bDZE=4EE

FHERDFRICDLNT
s MDTF7AINDEEDLT 7 AINDIA LRI T TARIDEZTFEREFISAT> ~PCOEECLDERDIZES
NHDET,
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(5) FL—XRE1—DFETTI 7L (ViewServerexe) ZEEUET. INX>RIOCT MU TFOION>
READUET,

ViewServer.exe

C:¥Program Files (x86)¥Common Files¥GCTIDViewServer. exe

C:¥Program Files (x86)¥Common Files¥GCTI>

(6) ViewServer.exe ML UEd ., [x]Z20UvILTHETUET,

1 EE - ViewServer _ O %
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5.3.2
53.2.1

oA A M=)
IRD REDT7 > A > A b—)L

(1) 3> bO—IWRILDB[TOTSLDT A >R =)L ZERUET,

JhO=Jl L

T » JvbO-JL JEEIL

IVE2-5-OFELEFELET

Jﬁhtﬁ#z'ﬁf
IE1-9-OFEEEES
TP 5';7 77 /

A NI T TS W -RRE
JCu Py TEET (Windows 7)

Ay hJ— 573:‘()5’ Fyh

J N-EIIPEHIVE
FIA AL TUE-0FT
T Am:Em

EETE’F_:'U?&:—?ESJEEE

JO0J354

[*] | 7075070145200 |

v @ Jok0-)1 TFIL DR

=R

1-%-T7houk
Qv bnESDEE

T AT TONATNAX

i
=
]]||||

55 BEUMEEL

S b

=il g
e

'EE;: Rzl /"J‘=|='—' &k

aFdy -

1> ~O—)L) FILDFRRICDNT

EEEI> bO—ILRILDOERRAZE (BEEmAL) [ THFTIU] Z8RUTCWRIBRAETY . [AEWTZra>] / IhE
W72 ] ZBIRUTWBIBEIZ. [TOTSAEEE]ZERUTLIESU).

129




(2) BEALDO[TOTS A EHMEEDRE](C Trouting] EABDULET . >R b—)LED IRD i&RRENFE
3—0

[A routing - FOTS LY #EEE — O s

< v @ oy IR0 AR s TOT5A > TOTSLEEE w @)  routing x

AVHO-J) 1)L m-L FOISLOTIAY AR EEE

AVA- BN EEFHTOT50%E

1 TOIZLET /A YAN-NT 3R —EHTOTFLEZRLT [PV VAR, [(EEL £13 (S8 270y ILEHT .
FT
& Windows DEEDEHILER
= == q——
=it 2% v FUMVA-) EE = @
-~
£ E: T A4
|} 1
Genesys Interaction Routing Designer 8.1.400.35 Genesys Telecommunications Labu-raturies,llnc.
[.2] Genesys Interaction Routing Designer Language Pack 8,1.400.05, Japanese Genesys Telecommunications Laboratories, Inc,
< >

! Genesys Telecommunications Laboratori.. S&/(-3/32: 8.1.400.35
- AJTFQU:  http://genesys.com/support
sssss

IN—==3 2 FRECDNT

« EHE(E 8.1.400.35 DIFEDHIEIRDET . N—23> TPy ITECKDREFRD IRD KAMED/ -3 OHRRDIHEEN D
NFEI,

130



(3) TrEMJ/z[Genesys Interaction Routing Designer 8.x.xxx.xx]&&RL. [77>1> A h=IL]&T
vIUET,

[A routing - FOTS LY #EEE - O *
« v @y IR0 AR s TOI5L > FOOSLEEE v~ @ | routing X
27R0=J1 TR ) =L 4=
TJOTSLDTIMIA-NELREE
1A IEniERTOT50E TOISLEFIAVAN-NE DR, —EHsTOISLERRLT [P VAN, (EE]. 113 (FE) E7UsILET.
FT
& Windows DEEDEHILER
£ - o
e 28 «| ruuae-n| zE =~ @
-~
£ A 2T
| | |
iGenesys Interaction Routing Designer 8 1.400.35 Genesys Telecommunications Laboratories, Inc.
[.2] Genesys Interaction Routing Designer Language Pack 81.400.05, Japanese Genesys Telecommunications Laboratories, Inc,
< >
! Genesys Telecommunications Laboratori.. 2&/(-232: 8140035
- ALFOULT:  http//genesys.com/support

(4) 1DA—Y— 7HO> Nl F1r7OInRrENEHBe & [EW]ZEIUYILET,

I-tf-Fho b >

COTTIUNTRARICEBEMABILEFFAILET
h?

] TTVI-YAVOTIA VA NELEEE
EREHDFETT: Microsoft Windows

FHlERT

[ELA] (RY-4
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(5) [Genesys Installation Wizard| 5 7OJHFRRESNET . [Remove]Z&EIRL. [Next >]1&TUw

DUET,

Genesys Installation Wizard

Welcome to the Maintenance of Interaction Routing
Designer, version 8.1.400.35.

The Genesys Installation Wizard lets you remove the curment
inztallation of Interaction B outing Designer from pour computer,
Click. the Remove option below.

@ I@ Remove
Femove Thierachion Fouting Designer iom your

cornouter.

To continue, click Mest. To exit the Wizdrd, click Cancel.

| Mext > I Cancel

3_0

Welcome to the Maintenance of Interaction Routing
Designer, version 8.1.400.35.

The Genesys Installation Wizard lets you remove the curment

ot allabicwn of lnbarachion Blonting Dasiomar from oo cooaoibar

Are you sure you want to completely remove Interaction Routing
Designer from your computer?

Confirm Uninstall

o [ vezen ]

To continue, click Mest. To exit the Wizard, click Cancel.

Mext > | | Cancel
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(7) Maintenance Complete] (77> > XA K=ILET) MERESNDET A AM=ILIETETTI,
[Finish]2oUw 2O UET,

Genesys Installation Wizard

Maintenance Complete
The Genesyz Installation Wizard haz finished performing

maintenance operations on Interaction Routing Dezsigner, version
8.1.400.35, on your computer,

To exit the Wizard, click Finigh.

=
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5.3.2.2 SE/IN\vIODT7AA =)L

(1) 3> bO—IWRILDB[TOTSLDT A > A h—)L]2&RUET,

VAT hetFalT 4
ZI,' Fi-9-MikEEEs

A NRET T4 DIy
.-'K'l"'z"?'}'jti_ﬁﬁ: (Windows 7)

FIAZETU-0FR
FIAAM:EM
5‘%:’57:135.5:_:")?15_:—?4

[‘-'] | 7075007040201 |

1-¥-T7houk
O ravytoES0EE

7 AT TONAINAR
@ FHIors-ast <
%l e BEEE B
T LIN-T LR ST O ER ‘ i
7 N-EITFEHIVE E"-.‘\Efr'l-;ituamlz'j—rﬁ ==

2001 ST — x
1T » JvkO-JL EIL v @& | JvkO-) 2
V- 5- DR EEEELFT EF bt 1) -

> bO—JL)CRILDRRICDULNT

EEEI> bO—)LRILDERTAZE (BEEmAL) (C ThFOU] Z@RUTWBIBETY, [KEWFZra>] / [IhE
WP ] ZBRUTVWBBEE. [TOTSACHEE]ERIRUTSESE0\,
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(2) BEALDO[TOTS A EHEEDRE]C Troutingl EADULET. >R M—ILBEDEE/ Y INERTR
SUEER

[A routing - FOTS LY #EEE - O >

« v A @ > IO IRL > TOS5L > TOSLERE v & |_routing x_|

AVHO-J) 1)L m-L FOISLOTIAY AR EEE

1AMl ERTOT50E TOISLET A YAM-NF DI, —ERSTOISLEERLT P4 VAN [(EEL. 13 (6 27Uy ILEF.
=
@ Windows DREEOEN LR
=it _— =~ @0
£ g AT

] Genenc lntemation Bouting Decigner B4 400 35 Genssue Telecommunicati iscInc.
o -
| Genesys Interaction Routing Designer Language Pack 8.1.400.05, Japanese Genesys Telecommunications Laboratories, Inc,

. REMAMLESNTNETOISA  EHY T 1.96GB
[,] 34 BOFOTSLAM VAR NENTVES

IN—==3 2 FRECDNT
« EH(E 8.1.400.05 DIHBEDFIERDET, IN—3> 7y TFEICKDIEMFD IRD E5E/\v ID/\—3 D HER DS
ENNBDETY,
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(3) TrEMJz[Genesys Interaction Routing Designer Lanaguage Pack 8.x.xxx.xX, Japanese]% &R
U. [772AAR=IL]ZOUY DO UERT,

& routing - FO7SALEE - = X
€« v @ e IVRO-LAEL » TOT5L » TOTSLEEE ~ @  routing X
3 O-1 JERIL =L 4=
TJOTSLDTIMIA-NELREE
1A IEniERTOT50E TOISLEFIAVAN-NE DR, —EHsTOISLERRLT [P VAN, (EE]. 113 (FE) E7UsILET.
FT
& Windows DEEDEHILER
£ - o
=it 2 «| 7oa-u]| zE = . @
-~
£ N EITL
i[2] Genesys Interg:ticm Routing Dg;iqner 8.1.400.35 Genesys Telecommunications Laboratories, Inc. |
Genesys Interaction Routing Designer Language Pack 81.400.05, Japanese Genesys Telecommunications Laboratories, In].
< >
! Genesys Telecommunications Laboratori.. 2&/(-232: 8140035
- AJTFQU:  http://genesys.com/support

(4) 1DA—Y— 7HO> Nl F1r7OInRrENEHBe & [EW]ZEIUYILET,
J-t- FhHov bl X

COTTIUNTRARICEBEMABILEFFAILET
h?

] TTVI-YAVOTIA VA NELEEE
EREHDFETT: Microsoft Windows

FHlERT

[ELA] (RY-4
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(5) [Genesys Installation Wizard| 5 7OJHFRRESNET . [Remove]Z&EIRL. [Next >]1&TUw
IUFEY,

Genesys Installation Wizard

Welcome to the Maintenance of Interaction Routing
Designer Language Pack. version 8.1.400.05.

The Genesys Installation Wizard lets you remove the curment
inztallation of Interaction Bouting Designer Language Pack,
Japanesze release, from your camputer. Click the Remove option

halmi

@ l@ Remove I
Ermive Merachion Fouing Desaner Language Pack

frarm wour comouter.

To continue, click Mest. To exit the Wizdrd. click Cancel.

I| Mext > || Cancel

(6) [Confirm Uninstall] (7>+ > X h—=)LDWER) FA47O0MNTKREINET ., [(FWN]ETUYVIUE
ER

Genesys Installation Wizard

Welcome to the Maintenance of Interaction Routing
Designer Language Pack, version 8.1.400.05.

The Genesys Installation wizard lets you remove the curment
inztallation of Interaction Routing Designer Language Pack,

W Confirm Uninstall 4

Are you sure you want to completely remove Interaction Routing
Designer Language Pack from your computer?

Pack,

‘ [FL) | LWV (N) |

To continue, click Mext. To exit the Wizard, click Cancel.

Mext > | | Cance|
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(7) Maintenance Complete] (77> > XA K=ILET) MERESNDET A AM=ILIETETTI,
[Finish]2oUw 2O UET,

Genesys Installation Wizard

Maintenance Complete
The Genesyz Installation Wizard haz finished performing

maintenance operations on Interaction Routing Designer Language
Pack., verzion 8.1.400.05 [Japaneze releaze)], on your computer,

To exit the Wizard, click Finigh.
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5.4 OpenSSL

OpenSSL (&, @RS —1EY D> 0— RAD WebDAV W SEE U D 7 1)L Z1EB{L T BTZHICHE &7
DFET, ZHDOEBZEMBUIRNTS177> K PC(ClE OpenSSL Z1 > XA h—=)LUIRWNTLIZE0N,
SpeechMiner WSEUG U1z D 7 1 )UIFESILESNITIREEE /8D F T, SpeechMiner MHZFIAT DIHEI(C
(&, OpenSSLZ1 > A =)L DHE(EHDFEA.

OpenSSL DFA(C DT

+ OpenSSL (& Open Source Software (0SS) &RxDET, FAICHZD TIFZDEEZIBMRVNCIESE. MRSSHEERRE
([CHBDDFRZIAD T IZELY,

« NTT ROEBEZRXITIlE. ANZa7)LICEEE LIZFIEUSMD OpenSSL DFIRB KUEEICRAT BBUVEHE (C(FXT

IEUTHEDFEHA. OpenSSL D Web -1 k (https://www.openssl.org). Community &0 OpenSSL Software
Foundation (CO>F 2 hUTWEZIZEK KSBFEVLET .

OpenSSL @D Windows 0S O/ \AILBMH/ A FUNEERICKIDIEEETNTWET, AKXZ177)LTIE
[Shining Light Productions] MMt 9 31> XA =S FE/\AFUZEFIBUEFIEZZEANL TLET,
UTFDOI7AINECHLEDAE L. NLTFZAIOABENEDELTEE0N,

HaE N—==3> I7A1I&
OpenSSL 64bit ik (64bit OS ) Win64 OpenSSL v3.0.7 Light Win640penSSL_Light-3_0_7.exe

IN—=3 EHRICDNT

o FERIN—23 2 EBFERN ENTNB/IN\ 232 TY . BFRIFZERCES{IESNRVNC ENRESNTLEIDTS
FELLESLN
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541 A>Xb=)L

N—==3> 7y TEE T DIHECDNT
s 1> R B=)LE®D OpenSSL #/\—=3 > 7 v I 935 &ld I\—=3> 77y TEMFINC > X ~—)LiF OpenSSL D7
SACA NI ZERMTDRENSDDFET UTOFIRICHD T A S—)LZEML TIZE0,
5.4.2 7>4(>X~—=JL] (P.151)

> A h—=)LFIED 0S/0S D bit #CDLT
+ Windows 10 64bit AD-1 > X ~—ILFIBDH EIEDET .

(1)Fo>0O— R U TWin640penSSL_Light-3_0_7.exe] Z820JUwv oL, [BEIEEEUTET]EBERL
9,
b & E=m | FIUT-vav -l

= v 4 ¥ PC > F9u0-F
B 23w A g
& vz v aH (1)
P BR | ﬁ';’-,lWinmopenSSL_Liqht-a_o_v.F«F-l
¥ FELET -4 H<i0)
& rc LVD— @ ==z =m0 ]
§ 3D ATV EREONSTIL Y a-F10 ()
¥ Faun-F AF-b AZ1-[ZEVEHTD
W 7RI F a t5(S)
B Rk U>03E-
PUEASTIOER
A4 ITERR(V)
-savEE
ZOTIA AL TEICRET 3(A)

BEEEUTETICDNT
s ISAT7> s PCOFREXOTA>ULTNBDTHIY ROIERICED T, [BIEEE LU TETIDNRRSNRVNEENL D
DET. [BIEELUTCETIDRRSNBVESE. [H<]ERIRLTSESE0,
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(2) TWindows (C&kDT PC WMRESNFE Uizl F07OInRRENEIHEE. FRBERIZIVY D

& [FET12o0VvOLFET,

Windows [C&> T PC BMrEENE b
=

DUV DREBEFIELE
DElRic s EhaagEttisnE

(3) lLicense Agreement] (SAt>RAEIE) F+4 7O KRRENET,

the agreement]Zi#RL. [Next >]&#0UwvIULET,

Windows [C &> T PC BiRESNE b

=Rl P UoRESFEIELFE
Ch'EiicE=s=naagEintsnE

Wine4OpenSSL_Light-3_
7w FRARTT

ANE=HERLUIZ5[1 accept

i5 Setup - OpenSSL 3.0.7 Light (64-bit)

License Agreement

Please read the following important information before continuing.

agreement before continuing with the installation.

Please read the following License Agreement. You must accept the terms of this

people simply take and run - leaving me to foot the bil

of complaints and few compliments is discouraging.

DOMATIONS NEEDED! If you are a business you should be contributing reqular
donations. If you are a generous individual, consider regular donations. Most

businesses even drop their customers onto me to provide direct suppart to the
customer (ahem, PayPal). That's also not nice. Ewven if you can't afford a small,
one time donation of §10, at least drop a line saying how much you appredate
the effort put into this project (and, optionally, what you use OpenSSL for). Lots

LEGAL MOTICE: This product indudes software developed by the OpenssL A

~

|. That's not nice. Some

| @ accept the agreement

()1 do not accept the agreement

| Mext = | Cancel

141



(4) [Select Destination Location] (1> X h—=)LED&IR) F4 77OTNETREINET ., T T AJ)L bD%
EEZELT(C[Next >]&T7UVIUET,

{5 Setup - OpenSSL 2.0.7 Light (64-bit) —

Select Destination Location
Where should Opens5L Light (64-hit) be installed?

Setup will install OpensSsL Light (64+-bit) into the following folder.

To continue, dick Next, If you would like to select a different folder, dick Browse.

:¥Program Files¥OpensSL-Wing4 Browse...

Atleast 14, 1 MEB of free disk space is reguired.

< Back | Mext = | Cancel

(5) lSelect Stat Menu Folder] (RA—hAXZa1—TA)LFDEIR) 14 7OTNKRRESNET. T T4
JILEDRTEZEEET (C[Next >1Z20UvIULET,

5 Setup - OpenSSL 3.0.7 Light (64-bit) -

Select Start Menu Folder
Where should Setup place the program's shortcuts?

\_—| Setup will create the program's shortouts in the following Start Menu folder.
[—==+]

To continue, dlick Mext. If you would like to select a different folder, dick Browse.

|m Browse...

< Back II Cancel
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(6) [Select Additional Tasks] GEfN

REDRIR) 1 7O0MNKRESNET . [The OpenSSL
binaries(/bin) directory| (CEEZZEL. [Next >]Z0UwvIULFET,

iS5 Setup - OpenSsL 2.0.7 Light (64-bit) —

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Open3sL
Light (54-bit), then dick Next.

Copy OpenS5L DLLs to:
() The Windows system directory

l ®) The DEenSSL binaries (/bin) directory: I

A4

i3 Setup - OpenSSL 3.0.7 Light (64-bit) -
Ready to Install

Setup is now ready to begin installing OpenssL Light (64-bit) on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:¥Program Files¥Opens5sL-Wing4

Start Menu folder:
OpenSsL

Additional tasks:
Copy OpenS5L DLLs to:
The OpenssL binaries (jbin) directory

< Back | Install Cancel

(7) Ready to Installl (> X h—=)LEFFTT) F14FPOTNWRREINET, [InstalllzoUwv oI ULET,
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(8) [Completing the OpenSSL Light(64-bit) Setup Wizard] (> X ~—=JL5ET) hERSNET., S

ILCHENZITOIHBEICE. ZBDFITYVIRYIRICFIYVIZANT[Finish]Z2oUyIULET,
ILSEMZITORWGEICIE. FTYIRYIRDFTYI2ETHUT[Finsh]Z20 Uy I ULET,

5 Setup - OpenSSL 3.0.7 Light (84-bit) —

Completing the OpenSSL Light
(64-bit) Setup Wizard

Setup has finished installing OpenssL Light (&4-bit) on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup,

[] one-time 510 donation to Windows OpenssLi
[] Larger one-time donation to Windows OpenssL

[ recurring §5 donation to Windows OpenssL
[] recurring $10 donation to Windows OpenSsL
[] recurring §25 donation to Windows Openssl

FCDNT

PAN
=

» Windows F8 OpenSSL /{1 FUZRHE LU TVBREE DTG ERDET ., NTT RIEESRIANDFGZHFENTDE

DTEFHODEEA.
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(9)5l& =1 > X h—JLUTz OpenSSL D) \REEEZITVET . TIXTO—FERA>D[PClZHTUY

OU. [TO/\F o ]Z&RUET.

W4 l~Ilprc

Howo-F

SN =PV

E-5-  =F
<« v o @, pc
#* 7490 FIER v 7ANT=
@& OneDrive ' D ATZIIb
» O PC é )
R(A) i
(= T e
FLLIYEITELD
0497 POEAIEVEDTD
$ EE0E
B 2Fey
| 73] 5
AF-HIEYBHT I
FubI-9 P53 TOEYEHT(N..
FyI-7 51 TDEERIO...
F9hI-IDEREEMTSL) e
SIER(D)
RFOEE(M)
s EDEH
> JarF4R) IJ
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(10) [O>Ea1—9—DEXRNRIBROFTR] NERRSNET . XA N B[SXT LAOFHBRTE] 2R

L/asg_o
w Jvk0-l... @

= N

A~ B ko=l ARL > YAFLAEEFIUFC > VATL
3RO SR -t .yL® . N —
shoch ik WE--OEFBEROET

& FURATF—r- Windows DIF 133V
am Windows10

Windows 10 Pro

G Vi-rosE
!; VATLORE © 2018 Microsoft Corporation, All rights reserved.
§ vxrrozEsE |
DATh
Totwi: Intel(R) Core(TM) i5-7200U CPU @ 2,50GHz 2,70 GHz
=LA (RAM): 8.00GB (7.90 GB A AI&E) @
YATLOES: 64 Bk TRL=F427 Y AT [, x64 K=7 TOR
ZOTAATLA TR KU AFEFFAARBRHETEZEA
=
[menrasial

IEFITF

e
2T A

IVEI-5-&. FAMUBEUI-97~-FD
DESKTOP-T775200

JYF1-9-%:
I AvE1-5-%: DESKTOP-T775200
IyE1-9-DERER:
7-79N-7: WORKGROUP
Windows 54tV AZEE
AI0YTH YINITT SAEUASBESRD
7097+ F-0FE

Windows @331 VAZTENTNET.

JO57H 1D

i

TFIUFAEAVTTUR
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(11) [ZRFLDTONG+ | FAT7OTHNERRSNET . [FHERE]YINSIREER]ZBIRLET .,

YATLOTO/TA x

i

i

IvFa-5-& N-Forj] F85E paFLoEE UE-F

Administrator # LTOZA/LEMEE(E. TheDEALREFEETES AL
T3
EEHE. FOuvH0ATI- L. AFUER. B&IHREATY

1-- 0771 )
FOU VBRI TR

SEE-
EsLEE
A7 2B, YATLIEE. BEUTI (9 EE
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